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���P[SLIK�IJQSTIK�IWUSJK]NNINNYIHMK
���P[SLIK�IWUSJ��IRSTLIK�ST\��WK�K�ILSQIJ�K�ITPJV�K
��FGHIJK�PMSOSTUMSPHK�IMMIJN�

�*�'� ��'���#'' '�#�"��
�8/��e.21;8-2�3-7�322;213-6.B�68-1361�1<.��5.6;30��./@;6.��e558/1��.-1./��������@;3�1<.�������.9�
�8-1361��;1.E� <.�������.9��8-1361��;1.�63-�9.�366.22.7�1</8eg<�1<.�¡/8>.22;8-30� .6<-;6;3-�
�f21.:��¡ ���,.92;1.�e2;-g�1<.������0;-=�0;21.7�31�1<.�98118:�8>�1<.�+¢�£��¤£?�/.58/1�26/..-�8/�
0;21.7�e-7./�1<.������139E�

�
�

�e218:./��./@;6.�¥;@;2;8-�



�

��������	
��
�
���������������������

������������� !"�#$�����$�!
�%&'(�)�*+�,�

- .�$��/!0�$.���!12-23!4567889:;:<=5>?!

@ AB!CDE"FG!HG-I"JG!-G0�"-!�HHGHHCG@K!FGIGF�

�LMNOPMQMROSTUVMWVXYTZVM[V\QTX�

@ AB!D�H"H!�JK"I�K"D@��

]̂ _̀_�a&b�&cdef&d(g�*h�]cd*i(j�k)l�kmkm�+*j�dn(�*je'eh&o�p*pqo&de*hr�Ws\\UVtVuPQUMvwNxMQyyVyMPOM
PzVM\XO{XQtM|TUUMSVMQZPTYQPVyMOuM}s{sxPM~�M������

�H�!I"@!F"HKH!�JK"I�K"D@��

�_̂ ��̀���ebdb�aeoo�h*d�i(�&cdef&d(g�+*j�dneb�b(jfec(�&cde*hr��

HDF�!IG�"JFGH!

���*jg�n&b�h*d�ebbq(g�ehbdjqcde*hb�d*�bd*p�b(ooeh'�g(oef(jeh'�*j�gjefeh'�qb(g�f(neco(b�qhg(j�dneb�
j('e*h&o�pj*'j&�r��

������������������������������ ����¡����������¢£���¢���¢���������¤¢����������¢���¢�¡�&i*qd�dn(�
o&dcn(b�eh�dn(ej�f(neco(bl�dn(¥��&¥�j(¦q(bd�j(p&ejb�qhg(j�dneb�j('e*h&o�pj*'j&�r�

��]ah(jb�c&h�c*hdehq(�d*�b&+(o¥�gjef(�dn(ej�f(neco(b�e+�dn(¥�(hbqj(�dn(�g**jb�&j(�b(cqj(o¥�
o&dcn(g�aedn*qd�qbeh'�(§c(bbef(�(++*jd�i(+*j(�gjefeh'r�

HKDJ̈ !IG�"JFGH!

©b(�]̂ _̀_�d*�eg(hde+¥�&h¥�&++(cd(g�f(neco(b�eh�¥*qj�qb(g�f(neco(�ehf(hd*j¥r�

@ AB!�G�FG-ªD0G-�KG�!-G@K�F!IG�"JFGH5

«¬­®̄°±°²³®́µ­¶°·̧¹º®»¼¶½̧·­®«¶̧²º¾¿¶À̧À°¿²®Á̄ »́«Â®́·À®Ã̧Ä®­½½­·À°Å­®Æ¼²­®ÇÈÉÊ®¾¶¿¬°Ë°Àº®̧®¶­²À̧Ã®
ZOt\QuÌMÍXOtMxVUUTu{�MXVuPTu{�MOXMUVQxTu{MYVzTZUVxMxsSÎVZPMPOMQMxQÍVPÌMOXMZOt\UTQuZVMXVZQUU�MÏUVQxVM
ZOuxsUPMÌOsXMUV{QUMZOsuxVUMÍOXMUV{QUMQyYTZV�M

E-�@�G�!Ð!H�FI�ÑG�!K"KFG!IG�"JFGH!

+̂+(cd(g�ij&hg(g���b&of&'(g�dedo(�f(neco(b�&j(�(oe'eio(�+*j�dneb�pj*'j&�r�

@ AB!DÒ@G-!-G�Ó@�H�

��KÔ��!� .�$��/!Õ�$.���!�Ö��!���//!× !Õ �#$�� �Ø! � �!�#!�Ô !$A� �!Ô��!Õ���!#$�!�!Õ� ��$Ö�!
� Õ���Ù!J/�����.!�!� #Ö��!A�//!�$�!Ú/$� !�Ô !Õ�$.���!$�!�Ô !� Ô�Ú/ Ù!!

���*jg�Û*d*j�Ü*�p&h¥�eb�*++(jeh'�&�j(+qhg�+*j�*ah(jÝp&eg�j(p&ejb�c*f(j(g�i¥�dneb�pj*'j&��e+�dn(�
j(p&ej�a&b�p(j+*j�(g�i(+*j(�dn(�g&d(�*+�dn(�]ah(j��*de+ec&de*h��(dd(jr�Þneb�j(+qhg�*++(j�(§pej(b�
C�ß!à3Ø!1213r�á|uVXxMOÍMYVzTZUVxMQyyVyMPOMPzVM\XO{XQtMTuMPzVMxs\\UVtVuPMzQYVMsuPTUMâQusQXÌM
ãä�M���åMPOMxsStTPMÍOXMQMXVÍsuy��

��]ah(jb�&j(�gej(cd(g�d*�b((æ�j(e�iqjb(�(hd�dnj*q'n�&qdn*jeç(g�g(&o(jb�*jl�&d�dn(ej�*pde*hl�
gej(cdo¥�dnj*q'n��*jg�Û*d*j�Ü*�p&h¥�&d�%r]r�è*§�ékê)l�ë(&ji*jhl�Û̀�ìí)k)Ýékê)r�

��ë(&o(jb�&j(�&ob*�pj(Ý&ppj*f(g�d*�j(+qhg�*ah(jÝp&eg�(�(j'(hc¥�j(p&ejb�dn&d�a(j(�p(j+*j�(g�
&a&¥�+j*��&h�&qdn*jeç(g�b(jfeceh'�g(&o(j�&+d(j�dn(�(hg�g&d(�bp(ce+e(g�eh�dn(�j(e�iqjb(�(hd�
po&hr��*hÝc*f(j(g�j(p&ejbl�*j�dn*b(�îqg'(g�i¥��*jg�d*�i(�(§c(bbef(l�aeoo�h*d�i(�j(e�iqjb(gr�

��ï(+qhgb�aeoo�*ho¥�i(�pj*feg(g�+*j�dn(�c*bd�&bb*ce&d(g�aedn�g**j�o&dcn�j(po&c(�(hdr�

-G@K�F!IG�"JFGH!

ï(hd&o�f(neco(b�&j(�h*d�&ppj*f(g�+*j�dneb�pj*'j&�r�

�

�



�

��������	
��
�
���������������������

������������� !"�#$�����$�!
�%&'(�)�*+�,�

- .�$��/!0�$.���!12-23!4567889:;:<=5>?!

@ AB!0"CDEF0!G!HIJ"KI-LE!0����M�N����.!H �/ ��!

OPQRPSTUVQSWXYXVQWXZ[UXZUW\PU]P̂ _WPÙaVPSXPZYPUbS_[SQ̂ cU
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Ford Motor Company 
Ford Customer Service Division 
PO Box 1904 
Dearborn, Michigan 48121 

August 2024 
 

Regional Program 20R01 
 
Mr. John Sample 
123 Main Street 
Anywhere, USA 12345 
 
This Notice Applies to Your Vehicle, Vehicle Identification Number (VIN): 12345678901234567  
 
At Ford Motor Company, we are committed not only to building high quality, dependable products, but 
also to building a community of happy, satisfied customers. To demonstrate that commitment, we are 
providing a no-charge Regional Customer Satisfaction Program for your vehicle with the VIN shown 
above. 
 

Why are you 
receiving this notice? 

Ford Motor Company is conducting a safety recall (20S15) on certain 2014-
2015 Model Year Fiesta and 2014-2016 Model Year Fusion and MKZ 
vehicles and safety recall (23S36) on certain 2014-2016 Transit Connect 
vehicles registered in certain high ambient temperature states and 
territories.  
Recalls 20S15 and 23S36 addressed the possibility for the pawl spring tab 
inside one or more of the side door latches to break and will typically 
prevent the door from latching. If this occurs and the door is able to be 
latched after repeated attempts to shut the door, there is a potential the door 
may unlatch while driving, increasing the risk of injury. Our analysis 
indicates that this condition is more likely to happen in states and territories 
with high ambient temperatures.   
Our records indicate that your vehicle is not registered in a high ambient 
temperature state or territory and is not subject to the safety recall program 
announced by Ford. However, we want to inform you that your vehicle is 
eligible for a free, one-time repair of the door latches under this Regional 
Customer Satisfaction Program (20R01). 

  
What is the effect? Parts are now available to repair your vehicle. If you are able to latch the 

door after repeated attempts to shut the door, there is a potential the door 
may unlatch while driving, increasing the risk of injury. 

  
What will Ford and 
your dealer do? 

If your vehicle exhibits door latching concerns or if you are otherwise 
concerned about the latches in your vehicle, Ford Motor Company has 
authorized your dealer to replace all four door latches free of charge (parts 
and labor). 
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How long will it take?  The time needed for this repair is less than one-half day. However, due to 
service scheduling requirements, your dealer may need your vehicle for a 
longer period of time. 

  
What should you do? 
 

If your vehicle exhibits door latching concerns or if you are otherwise 
concerned about the latches in your vehicle, Ford Motor Company wants 
you to have this service action completed on your vehicle. Please call your 
dealer without delay to schedule a service appointment for Regional 
Customer Satisfaction Program 20R01. Provide the dealer with your VIN, 
which is printed near your name at the beginning of this letter. 
If you do not already have a servicing dealer, you can access 
www.Fordowner.com for dealer addresses, maps, and driving instructions.      
NOTE: You can receive information about Recalls and Customer 
Satisfaction Programs through our FordPass App. The app can be 
downloaded through the App Store or Google Play. In addition, there are 
other features such as reserving and paying for parking in certain locations 
and controlling certain functions on your vehicle (lock or unlock doors, 
remote start) if it is equipped to allow control.  

  
Pick-Up and Delivery Complimentary vehicle Pick-Up & Delivery service may also be available 

upon request through participating dealers. Your dealer will pick up your 
vehicle and return it with the repair completed.  
 

Have you previously 
paid for this repair? 

If you have previously paid for a repair that addresses the issue described in 
this letter, you still need to have this recall performed to ensure the correct 
parts and procedures were used. 
You may be eligible for a refund of previously paid repairs. Refunds will only 
be provided for service related to door latch replacement. To verify eligibility 
and expedite reimbursement, give your paid original receipt to your dealer 
before January 31, 2025. 
Refund requests may also be sent directly to Ford Motor Company. To 
request your refund from Ford, send the refund request with all required 
documentation, including your original repair receipt (no photocopies), to 
Ford Motor Company at PO Box 6251, Dearborn, Michigan 48121-6251. 
Refund requests mailed to this address may take up to 60 days to process. 
Your original receipt will be returned to you. 
Detailed information regarding eligibility for Ford's reimbursement program 
and documentation requirements may be obtained by contacting the Ford 
Customer Relationship Center at 1-866-436-7332. 

  
What if you no longer 
own this vehicle? 

If you no longer own this vehicle and have an address for the current owner, 
please forward this letter to the new owner.  
You received this notice because government regulations require that 
notification be sent to the last known owner of record. Our records are 
based primarily on state registration and title data, which indicate that you 
are the current owner.  

  

http://www.fordowner.com/
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Can we assist you 
further? 
 
 

If you have difficulties getting your vehicle repaired promptly and without 
charge, please contact your dealership’s Service Manager for assistance. 
RETAIL OWNERS:  If you have questions or concerns, please contact our 
Ford Customer Relationship Center (CRC) at 1-866-436-7332 and one of 
our representatives will be happy to assist you.  The CRC is open on 
weekdays from 8:00 AM – 11:00 PM and on Saturday 8:00 AM - 8:00 PM 
(Eastern Time).  TTY/TDD users, please contact the CRC at the number 
listed using the Telecommunication Relay Service by dialing 711. 
If you wish to contact us through the internet, our address is 
ford.com/support. 
FLEET OWNERS: If you have questions or concerns, please contact our 
Ford Pro Contact Center at 1-800-34-FLEET, choose Option #1, and one 
of our representatives will be happy to assist you. If you wish to contact us 
through the Internet, our address is fleet.ford.com. 
Representatives are available Monday through Friday: 7:00 AM – 11:00 PM 
and Saturday 7:00 AM – 5:00 PM (Eastern Time). 

Thank you for your attention to this important matter.  

Ford Customer Service Division 

http://www.ford.com/support
http://www.fleet.ford.com/
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Lincoln 
PO Box 1904 
Dearborn, Michigan 48121 

August 2024 
 

 
Regional Program 20R01 
 
Mr. John Sample 
123 Main Street 
Anywhere, USA 12345 
 
This Notice Applies to Your Vehicle, Vehicle Identification Number (VIN): 12345678901234567  
 
At the Lincoln, we are committed not only to building high quality, dependable products, but also to 
building a community of happy, satisfied customers. To demonstrate that commitment, we are 
providing a no-charge Regional Customer Satisfaction Program for your vehicle with the VIN shown 
above. 
 

What is the issue? Lincoln is conducting a safety recall (20S15) on certain 2014 - 2016 Model 
Year MKZ vehicles registered in certain high ambient temperature states 
and territories.  
Recall 20S15 addressed the possibility for the pawl spring tab inside one or 
more of the side door latches to break and will typically prevent the door 
from latching. If this occurs and the door is able to be latched after repeated 
attempts to shut the door, there is a potential the door may unlatch while 
driving, increasing the risk of injury. Our analysis indicates that this condition 
is more likely to happen in states and territories with high ambient 
temperatures.   
Our records indicate that your vehicle is not registered in a high ambient 
temperature state or territory and is not subject to the safety recall program 
announced by Lincoln. However, we want to inform you that your vehicle is 
eligible for a free, one-time repair of the door latches under this Regional 
Customer Satisfaction Program (20R01). 

  
What is the risk? If you are able to latch the door after repeated attempts to shut the door, 

there is a potential the door may unlatch while driving, increasing the risk of 
injury. 

  
What will Lincoln and 
your retailer do? 

Parts are now available to repair your vehicle. If your vehicle exhibits 
door latching concerns or if you are otherwise concerned about the latches 
in your vehicle the Lincoln Motor Company has authorized your retailer to 
replace all four door latches free of charge (parts and labor). 
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How long will it take?  The time needed for this repair is less than one-half day. However, due to 

service scheduling requirements, your retailer may need your vehicle for a 
longer period of time. 

  
What should you do? If your vehicle exhibits door latching concerns or if you are otherwise 

concerned about the latches in your vehicle, the Lincoln Motor Company 
wants you to have this service action completed on your vehicle. The 
vehicle owner is responsible for making arrangements to have the work 
completed. Please call your retailer without delay to schedule a service 
appointment for Regional Customer Satisfaction Program 20R01. Provide 
the retailer with your VIN, which is printed near your name at the beginning 
of this letter. 
If you do not already have a servicing retailer, you can access 
Lincoln.com/support for retailer addresses, maps, and driving instructions. 
NOTE: You can receive information about Recalls and Customer 
Satisfaction Programs through The Lincoln Way App. The app can be 
downloaded through the App Store or Google Play. In addition, there are 
other features such as controlling certain functions on your vehicle (lock or 
unlock doors, remote start) if it is equipped to allow control. 

  
Pick-Up and Delivery Complimentary vehicle Pick-Up & Delivery service may also be available 

upon request through participating retailers. Your retailer will pick up your 
vehicle and return it with the repair completed.  

  
Have you previously 
paid for this repair? 

If you have previously paid for a repair that addresses the issue described in 
this letter, you still need to have this recall performed to ensure the correct 
parts and procedures were used. 
You may be eligible for a refund of previously paid repairs. Refunds will only 
be provided for service related to door latch replacement. To verify eligibility 
and expedite reimbursement, give your paid original receipt to your retailer 
before January 31, 2025. 
To request your refund directly from Lincoln, send the refund request with all 
required documentation, including your original repair receipt (no 
photocopies), to Lincoln at PO Box 6251, Dearborn, Michigan 48121-6251. 
Refund requests mailed to this address may take up to 60 days to process. 
Your original receipt will be returned to you. 
Detailed information regarding eligibility for Lincoln's reimbursement 
program and documentation requirements may be obtained by contacting 
our Customer Relationship Center at 1-866-436-7332. 

  

http://www.lincoln.com/support
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What if you no longer 
own this vehicle? 

If you no longer own this vehicle and have an address for the current owner, 
please forward this letter to the new owner.  
You received this notice because government regulations require 
notification to be sent to the last known owner of record. Our records are 
based primarily on state registration and title data, which indicate you are 
the current owner.  

  
Can we assist you 
further? 
 

If you have difficulties getting your vehicle repaired promptly and without 
charge, please contact your retailer’s Service Manager for assistance. 
RETAIL OWNERS:  If you have questions or concerns, please contact our 
Ford Customer Relationship Center (CRC) at 1-866-436-7332 and one of 
our representatives will be happy to assist you.  The CRC is open on 
weekdays from 8:00 AM – 11:00 PM and on Saturday 8:00 AM - 8:00 PM 
(Eastern Time).  TTY/TDD users, please contact the CRC at the number 
listed using the Telecommunication Relay Service by dialing 711. 
If you wish to contact us through the internet, our address is 
lincoln.com/support. 
FLEET OWNERS: If you have questions or concerns, please contact our 
Ford Pro Contact Center at 1-800-34-FLEET, choose Option #1, and one 
of our representatives will be happy to assist you. If you wish to contact us 
through the Internet, our address is fleet.ford.com. 
Representatives are available Monday through Friday: 7:00 AM – 11:00 PM 
and Saturday 7:00 AM – 5:00 PM (Eastern Time). 

Thank you for your attention to this important matter.  

Lincoln 

http://www.ford.com/support
http://www.fleet.ford.com/
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VWXYUZY[V\Z]Û U
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1134N=I=HE46E=I64h4EF<A;9F4>4iA<4EF=4<=KH787894CAA<4@HEDF=634jH64EF=4786I=DE7A84DAKI@=E=C4A84H@@4h4CAA<444
444444@HEDF=6k

4 l=64G4m<AD==C4EA4OE=I41n3
4 oA4G4N=I=HE46E=I64h4EF<A;9F4>4A84EF=4<=KH787894CAA<4@HEDF=634

1n34p7C4H8q4Ai4EF=4CHE=4DAC=64A84EF=4@HEDF=648AE4BA<r4B7EF4EF=4C=DAC=<64I<As7C=Ck

4 l=64G4O;?K7E4I7DE;<=t6u4EA4OOOv34N=I@HD=4H@@4h4CAA<4@HEDF=634:A@@AB4jA<r6FAI4wH8;H@4tjOwu44 4
4 44444444I<AD=C;<=64784O=DE7A84x21G1h34y=<7iq4EF=4I<=6=8D=4Ai4H4DF7@C4@ADr4784=HDF4Ai4EF=4<=H<4
4 44444444CAA<4@HEDF=634zF764DAKI@=E=64EF=4:7=@C4O=<s7D=4LDE7A84t:OLu3
4 oA4G4m<AD==C4EA4OE=I41{3

|}~�������������������������������������������������������������������������������������
� �� �������������������������������������������������������������������������� ���������
� �� ������������������������������������������������������������¡���������������������
� �� �������������������������������������������������������������������������������� �
� �� �������������������������¢������������������������������������������~����������������
� �� ����������������£�¡�������������������������¡������������������������������������������



������������	�
������	�

�����������


��������

��
�����
�����

������������� !�"�#!$!���!#�%&'
"(%�)!�&*�#+�,+-%&��./�/
�.0����

123456478946:4;<=4>=?6>=>4>66@4A7;?<4>7;=4?6>=B4:7AA4C@D6@4;64;<=4EFDA>4>7;=B4B<6G84D84;<=4?<7@;4D84
444444HDIF@=4JK

4 L=B4M4N:478946:4;<=4O4>66@4A7;?<=B4<7P=474>7;=4C@D6@4;64;<=4EFDA>4>7;=4B<6G84D84;<=4?<7@;Q4@=CA7?=4
4 444444444RSS4O4>66@4A7;?<=B34H6AA6G4TUV4C@6?=>F@=B4D84U=?;D684WX1M1O34Y=@D:94;<=4C@=B=8?=46:4744 4
4 44444444?<DA>4A6?Z4D84=7?<46:4;<=4@=7@4>66@4A7;?<=B34[68;D8F=4;64U;=C41O3
4 \64M4[68;D8F=4;64U;=C41O3

����
��]

_̂̀ab

cdefghficjhkglg

cdefghficjhkglg

cdefghficjhkglg

mnophbil
qrmmrsthson

mnophbil
qrmmrsthson

mnophbil
qrmmrsthson

uvwxyzv {||v}~z���z��� �zv������v����v

������ ��������� �������������� ¡¢

�£���� ¤¥¦§̈ ©ª��� «�¬��­��� ¡®

« °̄ ¤¥¦§̈ ©ª��� «�¬��­��� ¡®

1O34[7C;F@=4C<6;6B46:47AA4O4>66@4A7;?<=BQ4YN\4;7IQ478>4BDI8=>4±²Q478>4BFE³D;4;64UUU[34́<DB4?6³CA=;=B444
444444;<=4HUR3

µ¶·̧ ¹º»¼º½¼̧ º¾¿½ÀÁÂÁÃÄÅ½ÅÄÆ½ÇÃÈÉÊËÊÌÍ½ÍÁÅÅÊÎÏ½ÐÈÌÈÃ½ÑÁÉÊÒÅÁ½ÇÄÃÌÍ½ÈÃ½ÒÈÐÇÈÎÁÎÌÍ½ÌÉÄÌ½ÄÃÁ
½ ½½ ½½½½½½½½ÓÎÂÁÃ½ÍÄÔÁÌÕÖ½ÒÈÐÇÅÊÄÎÒÁÖ½ÈÃ½ÁÐÊÍÍÊÈÎÍ½ÃÁÒÄÅÅ×½ØÎÅÁÍÍ½Ä½ÇÄÃÌ½ÊÍ½ÃÁÙÓÁÍÌÁÂ½ÌÈ
½ ½½ ½½½½½½½½ËÁ½ÃÁÌÓÃÎÁÂ½ÌÈ½ÀÈÃÂÖ½ÄÅÅ½ÇÄÃÌÍ½ÃÁÇÅÄÒÁÂ½ÓÎÂÁÃ½ÌÉÊÍ½ÀÚ»½ÐÓÍÌ½ËÁ½ÍÒÃÄÇÇÁÂ½ÊÎ
½ ½½ ½½½½½½½½ÄÒÒÈÃÂÄÎÒÁ½ÆÊÌÉ½ÄÅÅ½ÄÇÇÅÊÒÄËÅÁ½ÅÈÒÄÅÖ½ÍÌÄÌÁ½ÄÎÂ½ÔÁÂÁÃÄÅ½ÁÎÑÊÃÈÎÐÁÎÌÄÅ½½½ ½
½ ½½ ½½½½½½½½ÇÃÈÌÁÒÌÊÈÎ½ÄÎÂ½ÉÄÛÄÃÂÈÓÍ½ÐÄÌÁÃÊÄÅ½ÃÁÏÓÅÄÌÊÈÎÍ×½¹ÁÔÁÃ½ÌÈ½ÌÉÁ½·ÄÃÌÍ½¹ÁÌÁÎÌÊÈÎÖ½
½ ½½ ½½½½½½½½¹ÁÌÓÃÎÖ½Ü½ÚÒÃÄÇÇÊÎÏ½ÍÁÒÌÊÈÎ½ÈÔ½ÌÉÁ½ÀÚ»½ÂÁÄÅÁÃ½ËÓÅÅÁÌÊÎ½ÔÈÃ½ÔÓÃÌÉÁÃ½ÊÎÔÈÃÐÄÌÊÈÎ×



������������	�
������	�

�����������


��������

��
�����
�����

������������� !�"�#!$!���!#�%&'
"(%�)!�&*�#+�,+-%&��./�/
�.0����

��	���1��23���4����	���5������	�

6789:;;<=>?@A;>?B@CADEFD=CG;DH?;I@BJK?D?;E?JF=EA;IFC;L?;M@NC>;L?K@OP
; ;; QRSTUVWXYZ; ; QT[S\];

_̂̀̀abcdefb̀edd̀ghij̀khhj̀delfmbn_̀ohj̀ekkplphqed̀pqghjrelphqs̀jbgbj̀lh̀thjunmhc̀veqied̀wtxvỳ̀ ` `
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]]]]pẀWo[d]\aò�e�]è]XZ[]d[lWad]edb[di]qZa\]haVV]_[]̀[[b]Xe]_[]\g_paXX[b]à]XZ[]rrrs]
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