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Irvine, CA 92618-2922

Subject:

POWER WINDOW AUTO FUNCTION DOES NOT WORK Service Alert No.: SA-054/24

Last Issued : 08/12/2024

BULLETIN NOTES

This SA supersedes the previously issued SA(s) listed below. The changes are noted in Red.

Previous SAs: Date(s) Issued:
SA-059/23 10/10/23
SA-026/21 04/02/21

APPLICABLE MODEL(S)/VINS
2023-2025 CX-50

2021-2025 CX-30

2024-2025 CX-90

2021-2025 Mazda3

DESCRIPTION

When the power windows are operated many times without being fully closed, small errors of the window position sensor
may accumulate and cause improper operation of the jam-safe function. To reduce the risk of this occurrence, the AUTO
function is disabled if the power window is operated 10 consecutive times without being fully closed (turning the ignition
OFF and then ON does not reset the counting). If the power window is fully closed before the 10th time, the counting
restarts and the AUTO function is not deactivated.

To explain this to the customer, refer to the owner’'s manual or workshop manual.

How to re-activate the AUTO function:

1. Switch the ignition ON.

2. Press the power window switch and open the window completely.

3. Pull the power window switch up and close the window completely and keep pulling the switch up for about two (2)
seconds more.
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CONSUMER NOTICE: The information and instructions in this bulletin are intended for use by skilled technicians. Mazda technicians utilize
the propertools/ equipment and take training to correctly and safely maintain Mazda vehicles. These instructions should not be pedformed by “do-
ityourselfers.” Custorners should not assume this bulletin applies to theirvehicle orthat their vehicle will develop the described concemn. To
determine if the information applies, customers should contact their nearest authorized Mazda dealership. Mazda North American Operations
reserves the right to alter the specifications and contents of this bulletin without obligation or advance notice. All rights reserved. Mo part of this
bulletin may be reproduced in any form or by any means, electronic or mechanical---including photocopying and recarding and the use of any
kind of information storage and retrieval systern ---without permission in writing.
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