
 
 
BULLETIN NOTES
APPLICABLE MODEL(S)/VINS 
2024 CX-90 (with power liftgate) with VINS lower than JM3KK******134335 (produced before September 9, 2023)  
 
DESCRIPTION
Some customers may complain that the 2 mph rear BCM power liftgate (PLG) warning beep is too low, making it difficult 
to notice that the PLG is not closed properly with the front instrument panel warning lights. As the vehicle speeds up to 
above 6 mph, the front BCM warning beep will activate to notify the driver that the PLG may not be properly closed due 
to interference from rear cargo items. This is caused by the warning beep volume on the rear BCM being set too low. To 
eliminate this concern, the PLG control module has been modified.
Customers having this concern should have their vehicle repaired using the following repair procedure.
 
 
REPAIR PROCEDURE
1. Verify the customer concern. 
2. Replace the power liftgate control module with the modified one according to the instructions on MGSS (POWER 
LIFTGATE (PLG) CONTROL MODULE REMOVAL/INSTALLATION). 
3. Verify the repair.
 
 
PARTS INFORMATION

Parts Number Description Qty.

KMV7-62-6H0K Control Unit, Power Liftgate 1
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WARRANTY INFORMATION
NOTE:

This warranty information applies only to verified customer complaints on vehicles eligible for warranty repair.•
This repair will be covered under Mazda’s New Vehicle Limited Warranty term.•
Additional diagnostic time cannot be claimed for this repair.•

Warranty Type A

Symptom Code 61

Damage Code 9W

Part Number Main Cause K***-62-6H0*

Quantity 1

Operation Number / Labor Hours: XXWRZERX / 0.4 Hrs. (PHEV) 
XXWRZFRX / 0.5 Hrs. (H3T inline 6)
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