
 
 
BULLETIN NOTES
APPLICABLE MODEL(S)/VINS 
2024-2025 CX-90 
2025 CX-70  
 
DESCRIPTION
Some customers may complain that on rainy days, the front combination light may appear to flicker or flash when the 
vehicle is stopped. This is not a vehicle defect since the lights are functioning properly; but rather, it is a phenomenon 
that can occur due to light refraction from water running over the headlamp lens while illuminated.
NOTE: Explain to the customer that the repair described in this TSB helps disperse the water running over the headlamp 
lens to avoid the water flow concentrating to the lens axis, but it does not eliminate the phenomenon completely. No 
mass production is scheduled.
Customers having this concern should have their vehicle repaired using the following repair procedure.
 
 
REPAIR PROCEDURE
1. Verify the customer concern. 
NOTE: The repair procedure below is shown on the right side combination light, and the procedure for the left side is the 
same as for the right side. Repair both left and right side front combination lights.
2. Open the hood and clean the upper surface of the front combination lights.
3. Install the protector (1) into the gap under the radiator grille upper face as shown (2).

 

Page 1 of 4

08/08/2024 01:35 PM tlawrenc



4. Close the hood and adjust the protector.

 
Protector position adjustment notes:
 
(1) Align the protector’s corner to the hood line.
(2) Leave the protector’s edge 3mm out from the hood line.
 
The arrow indicates the front of the vehicle.

 
5. Open the hood and attach the protector to the front combination light using a curing tape.

    
 
6. Carefully remove the release paper from the protector.
NOTE:

Gently press the protector on the taped area to avoid tearing the release paper and to prevent the protector 
slipping out of its proper position.

•

The area inserted in the gap under the radiator grille’s upper face needs extra care for a complete removal of the 
release paper.

•

 
7. After completely removing the release paper, press the protector along its entire length with a pressing force around 
11 lbs (49N).
8. Turn over the hood weatherstrip’s corner and clean the protector attachment area.
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9. Attach the protector.

Protector

Protector (1) attached to the hood.

 
 

 
 
10. Verify the repair.
 
 
PARTS INFORMATION

Parts 
Number Description Qty. Notes

KBY3-51-
2NX Protector 1 Includes 2 protectors for front combination light upper face and 2 protectors for hood 

underside
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WARRANTY INFORMATION
NOTE:

This warranty information applies only to verified customer complaints on vehicles eligible for warranty repair.•
This repair will be covered under Mazda’s New Vehicle Limited Warranty term.•
Additional diagnostic time cannot be claimed for this repair.•

Warranty Type A

Symptom Code 88

Damage Code 99

Part Number Main Cause 7777SPY34

Quantity 0

Operation Number / Labor Hours: XXWPBXRX / 0.4 Hrs.
NOTE: Claim KBY3-51-2NX as related parts
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