
   

SSM 52811   2023 F-Super Duty - 6.7L - Inaccurate Intelligent Oil Life Monitor
Reading Zero Percent Oil Life

Some 2023 F-Super Duty vehicles equipped with a 6.7L engine may exhibit an inaccurate intelligent oil life
monitor reading zero percent oil life after 1000 miles (1609 km) under normal vehicle usage due to the
software in the instrument panel cluster (IPC). This condition does not affect vehicle durability and no
additional diagnosis or service is required for this condition at this time. Refer to the Owner’s Manual for proper
oil change intervals and inform customers that they can continue to drive the vehicle. Engineering is currently
working on a solution for this condition that is expected in December 2024. Replacement or reprogramming of
the IPC will not currently resolve this condition. Monitor OASIS for additional information and schedule service
appointments for customers once the repair becomes available.
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