Bulletin No.: 24-NA-153

Service Bulletin Date: August, 2024

TECHNICAL

Subject: Rear Seat Back Wrinkled/Wavy Appearance
Brand: Model: Model Year: VIN: Engine: Transmission:
from to from to
Chevrolet | ©@maro Con- 2016 2024 — — All All
vertible

North America, Argentina, Brazil, Chile, Paraguay, Europe, Middle East, Israel, Palestine,

Involved Region or Country Japan

Additional Options (RPOs) Equipped with SEAT RR-FIXED SEAT BACK (RPO A62)

Condition
6713252
Some customers may comment that the rear seat back leather covers are wavy or wrin-
kled and appear to be a loose fit.
Cause The rear seat covers may not have been properly stretched out either from poor installa-

tion at the factory or from a prior service repair.

Please follow the Service procedure below to tighten the cover around the base of the
Correction seat and eliminate the wavy/wrinkled appearance.

Note: This procedure can be followed assuming no damage to the cover has been found.

Important: Service agents must comply with all International, Federal, State, Provincial, and/or Local laws
applicable to the activities it performs under this bulletin, including but not limited to handling, deploying,
preparing, classifying, packaging, marking, labeling, and shipping dangerous goods. In the event of a
conflict between the procedures set forth in this bulletin and the laws that apply to your dealership, you
must follow those applicable laws.

Copyright 2024 General Motors. All Rights Reserved.
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Service Procedure
The following tools are recommended for this procedure:
* Gloves
+ Fiber Stick
» Steamer (if accessible) to help generate heat and relax the leather. Not required.

6713253

Note: (A) — Clip location is directly aligned to this center stitching area.
1. Locate the clip (bracket/latch). This can be found in the center of the RSB on the top.

6713254

Note: Apply downward and inward force to get the brackets to release.
2. Using a fiber stick, un-latch the clip/bracket from the body of the vehicle.
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6713255

3. Pull the RSB in towards yourself/down towards the RSC.

6713256

4. Finesse the RSB trim starting from the bottom working your way up and out to the sides and top. Once at the
top, finesse over the back and down. (Apply steam if you need assistance/heat to help assist while finessing the
leather/vinyl. Not required)
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6713257

Note: (A) — Finesse the trim on the side in a downward motion.
Note: (B) — Massage from the front and roll the trim to the back and then in a downward motion.
Note: (C) — Continue from the top, working over the back and down.

6713258

5. When completed, firmly press the seat back until you hear an audible click. This lets you know that the RSB is
properly seated, and the clips are locked/engaged.
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Parts Information

No parts are required for this repair.

Warranty Information

For vehicles repaired under the Bumper-to-Bumper coverage (Canada Base Warranty coverage), use the following
labor operation. Reference the Applicable Warranties section of Investigate Vehicle History (IVH) for coverage infor-
mation.

Labor Oper- Description Labor Time
ation
7086048* Re-Tighten the Rear Seat 0.3 hr
Back Cover
*This is a unique Labor Operation for bulletin use only.

Version 1
Modified Released August 09, 2024
GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer”. They are written to inform these WE SUPPORT VOLUNTARY

technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a job TECHNICIAN
properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your CERTIFICATION
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the

information.




