XENTRY Tips

MBUX - Transparent hood feature not available in off-road mode

Topic number L182.85-P-078156

Version 1

Function group 82.85 - Navigation and Communication systems
Date 8/5/24

Validity All vehicles with NTG7 and code 04U and not U19
Reason for change Cause added

Compilaint

When using the offroad display in the MBUX, the "Transparent hood" function cannot be activated using the camera
symbol.
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Cause
MBUX FUPS5 software:

. E504.3 (A 297 904 97 00)
. E504.4 (A 297 904 03 01)
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The remedy is currently being developed.

Note: A remedy is not yet available. Replacing the hardware does not resolve the symptom. Do not replace the MBUX

for this concern.

The information will be updated accordingly as soon as a remedy is available.

Symptoms

Not operable

Communication/information > Information display > Displays > Multifunction display > Multifunction display, menu >

Communication/information > Assistance and warning systems > Augmented reality camera > Cannot be activated

Operation numbers/damage codes

Op. no. Operation text

Time

Damage
code
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