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Case Number: S2408000094
Release Date: August 2024
Symptom/Vehicle Issue: Check Engine Lamp (CEL) On, Stop Start Inoperative

Customer Complaint /Technician Observation: The owner complains the CEL is on and
the engine is running rough and stop start is inoperative. The technician observed the Powertrain
Control Module (PCM) may have set one or more of the following Diagnostic Trouble Codes (DTCs).

P0152 - O2 Sensor 2/1 Circuit High

P1129 - Closed Loop Fueling Not Achieved - Bank 2 Upstream
P0563 - System Voltage High

P2504 - Charging System Output High

P0158 - O2 Sensor 2/2 Circuit High

P0152 - O2 Sensor 2/1 Circuit High

P1129 - Closed Loop Fueling Not Achieved-Banks 2 Upstream
P0058 - O2 - Sensor 2/2 Heater Circuit High

P0052 - O2 - Sensor 2/1 Heater Circuit High

P0038 - O2 - Sensor 1/2 Heater Circuit High

P0032 - O2 - Sensor 1/1 Heater Circuit High

P0171 — O2 - Sensor 1/1 Fuel System Lean

Repair Procedure: Inspect the O2 component sensor connectors for involved DTC, use the push,
pull, push method at the component (O2 sensor) to ensure the connector is secure. Check and
inspect any inline connectors and the involved circuits looking for any Terminals Pushed Out (TPOs)
as needed. If the connectors are clean and secure, review TSB 18-050-24 Rev. A update the PCM as
needed to complete Pg 1 - 5.

Pgl

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online
does not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear
to be similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the
appropriate course of action.

Contact STAR Center, or your Technical Assistance Center Via TechConnect, eCONTACT or Service
Library entry if no solution is found.
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Pg 2

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online
does not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear

to be similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the
appropriate course of action.

Contact STAR Center, or your Technical Assistance Center Via TechConnect, eCONTACT or Service
Library entry if no solution is found.
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This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online
does not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear
to be similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the
appropriate course of action.

Contact STAR Center, or your Technical Assistance Center Via TechConnect, eCONTACT or Service
Library entry if no solution is found.
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This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online
does not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear
to be similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the
appropriate course of action.

Contact STAR Center, or your Technical Assistance Center Via TechConnect, eCONTACT or Service
Library entry if no solution is found.
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This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online
does not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear
to be similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the

appropriate course of action.

Contact STAR Center, or your Technical Assistance Center Via TechConnect, eCONTACT or Service
Library entry if no solution is found.
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