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Preliminary Information

PIP5991 6.6 L5P Diesel Soot Concerns After EGR Valve Replacement

Models

Brand: Model: Model Years: VIN: Engine: Transmissions:
from to

Chevrolet Silverado 2500HD/3500HD 2017 - 2023  All All 6.6 L5P All
GMC Sierra 2500HD/3500HD 2017 - 2023 All  All6.6 L5P All

Involved Region or North America

Country:
Excessive soot accumulation after exhaust gas recirculation
[Condition: (EGR) valve replacement. Possible DTCs P24A4, P2459 and/or
P2463.
Check vehicle history to see if this vehicle had an EGR valve
[Cause: replacement from Jan 2023 to June 2024 and part number
12713478 was installed.
Correction:

Check the electronic parts catalog (EPC) for the correct part number EGR valve.
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