L.l
Bulletin No.: PIC6560
Published date: 06/14/2024

Preliminary Information

PIC6560 Diagnostic Tip - Excessive Wind Noise From Sunroof

Models

Brand: Model: Model Years: VIN: Engine: Transmissions:

from to
Buick Envista 2024 - 2025 All  All All All
Chevrolet Trax 2024 - 2025 All Al All All
Involved Region or North America
Country
Condition Customer may comment on excessive wind noise heard with
sunroof fully open at speeds greater then 30 mph.
Cause The noise is heard when the sunroof is opened to the full
position.
Correction:

This vehicle is equipped with 2 different sunroof open positions. The first is known as

the comfort stop position, the sunroof will express open and stop approximately

2 inches short of fully open. The purpose of this position is to prevent excessive wind
noise. The second position is known as the full open position and is obtain by pressing the

sunroof express open a second time. See examples below for the comfort stop and full
open positions.

If you encounter a complaint of excessive wind noise from the sunroof when in the full
open position, no action should be taken as this is a normal condition. Please advise the
customer to use the sunroof in the "comfort stop" position.




Comfort stop position

Full open position

Warranty Information

For vehicles repaired under the Bumper-to-Bumper coverage (Canada Base Warranty
coverage), use the following labor operation. Reference the Applicable Warranties section

of Investigate Vehicle History (IVH) for coverage information.

Labor Operation

Description

Labor Time

*1086828 Confirm wind noise limited at sunroof comfort stop position

0.1 Hr.

*This is a unique Labor Operation for Bulletin use only.
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