
Involved Region or

Country
North America

Condition
A customer may comment that the image displayed from the 360

degree cameras are
distorted. 

Cause This concern is a result of a software anomaly.

Bulletin No.: PIC6558

Published date: 06/13/2024

Preliminary Information

PIC6558 360 Camera Image Distorted

Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Cadillac CT5 2025 All All All All

 

 

 

 

Correction:


Engineering is developing a software solution.

Do not attempt any repairs for this concern. 

This PI will be converted to a Technical Service Bulletin when a solution is available. 

See images below for a example of this concern:
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