
Involved Region or

Country
North America

Condition Third row seat will not fold down.

Cause
Gear mesh concern in headrest preventing headrest

from folding. 
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Preliminary Information

PIT6184 Third Row Seat Will Not Fold

Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Chevrolet Traverse 2024 All All All All

GMC Acadia 2024 All All All All

 

 

 

Correction:


Updated headrests will be needed but are not currently available.


Do not perform any repairs at this time.


Advise the customer that GM is working on a solution and the vehicle will be

repaired when parts become available. 


This PI will be updated or a bulletin will be produced when parts are available. 
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