Bulletin No.: PIT6169A
Published date: 05/21/2024

Preliminary Information

PIT6169A K45 Powertrain Control Module Fails Key
Provisioning/Serial Data Authentication Configuration U1962

Models
VIN:
Brand: Model: Model Years: Engine: Transmissions:
from to
Chevrolet Traverse 2024 All All  |LKO All
GMC Acadia 2024 All All LKO All

Involved Region or Country

North America

During any module programming event that is followed by Key Provisioning (aka
Serial Data Authentication Configuration/SDAC) the K45 PCM has the potential to fail
key provisioning and U1962 will set.

Condition
If this occurs it is not possible to recover the Powertrain Control Module (PCM) and it
will need to be replaced.

Cause Software bug in the K45 PCM.

Correction:

Note: This condition will only present itself after a module programming event (any module) that is followed by
Key Provisioning (Serial Data Authentication Configuration).

This condition will not occur on every programming event but may occur at times.

If you see the screen below at the end of programming you will need to access the SPS logs to determine if the
PCM has locked up .
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Follow the steps below to access the logs.

Locate your sps2.log
C:/ > Users> (user ID) > sps> spsDebug > spslog.txt

. spsDebug % Check here for spslog.txt
. typed

B Typed_Archive

. warrantyClaims

. «rash_flag

W o

. ovricdir

. configuration.properties
B HWKBridge L OG
%

334Bndge.LOG

Zad

sps2log

spsDebug.20210810161321.21p

TLC may generate your spslog in a
zip file here, if it is missing from the
spsDebug folder
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spsDebug.20210810161355.2
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Type in: NegResponsedCode $22

Hit Enter

Look through the logs for a failure as shown in one of the logs below.

If there are multiple "NegResponseCode $22" lines, look through them all for one that says "ECU $10".

If you find that log as shown below, that means the PCM failed Key Provisioning and will need to be replaced.
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Step = 82, Oplode = 22

F5 @A 18 22 Fl B89 [6887]

FS EF FE @@ [02@5] TuDone

F5 BA 18 88 [B8a5] TxDane

18 BE F5 62 F1 82 @1 47 @0 C2 59 3F 41 41 [0@l5)
Step = 83, Oplode = 17

F5 BA 18 27 @1 [8006]

FS 8A 10 8@ [0285) TxDone

16 @F F5 TF 27 22 [ed@7]

to respond with seed

FS @a 18 27 a8l [aBpaé)

FS @A 10 &0 [0005] TxDone

10 OE F5 67 91 DO DD OF GE DD 02 CF BB 37 11 55 B4 21 91 14 AGE 4A 1E M4

85 11 E4 55 C& BT CB AD 34 81 52 [0037]
Retrieved kay from TECS (0.425g)
13:17:4@,267<0E F5 OA 10 27 @2 F3 20 EG 51 €3 DA FB 4E B5 66 2A AF [0D1B)
13:17:48,.267>0E FS EF FE 0@ [0005] TwDone
13:17:48.268>0F FS 04 10 8@ [0005) TxDone
1817 k@, 27922 10 OF FS TP 27 22 [0OT)
Error) ECU did not respond positivelw

Take a photo or screenshot of the screen showing the ECU $10 log and save it.

The PCM is on parts restriction. Follow PIP5970 to obtain a replacement.

The screenshot or photo of the log will be needed by PQC for authorization of a replacement PCM.

If you are unable to locate the SPS failure logs and need assistance with this call TCSC at 800-828-6860.
If ECU $10 is not found in the log follow SI diagnostics for vehicle concern.

Warranty Information

Version History

Version 2
05/07/2024 - Created.
Modified 5/21/24 - Updated title and added an additional photo of failure log per

request of BQM
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