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Preliminary Information

PIT6163 Instrument Cluster or HUD Blank at Times
Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Cadillac XT5 2024 All All All All

Cadillac XT6 2024 All All All All

Involved
Region or
Country

North America

Condition

A vehicle may be encountered with the Instrument cluster DIC, HUD and/or steering wheel controls
inoperative. 
Any or all of these issues may be found: 
No communication with IPC, headlight status inoperative, turn signal indicator inoperative, fuel
range display inoperative, TPMS display inoperative, transmission range indicator inoperative, and
odometer not displayed. 
Most steering wheel controls may be inoperable, but the heated steering wheel may still be
functional.  
The cluster may not recover after an ignition cycle. 
When the concern is occurring the speedometer and tachometer will still function properly. 

Correction: 
Test power and ground to IPC. 
Test for loose, bent or backed out terminals. 
If no circuit or terminal faults are found, replace the P16 Instrument Cluster 
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