STAR ONLINE PUBLICATION

MOPFPRR.

Case Number: S248A000013

Release Date: August 2024

Symptom/Vehicle Issue: After Radio Software Update, Pedestrian Emergency Brake (PEB)
Lamp and Forward Collision Warning (FCW) Lamp on in Cluster or Other Customer Programable
Features Concerns Not Set, No Diagnostic Trouble Codes (DTCs)

Discussion: Customer may complain after a radio software update that the PEB, FCW warning
lamps on (no DTC) or a cluster programmable feature is not set correctly like language or units.
These features may be programed in the radio menu options, but might also require to go into the
Instrument Panel Cluster (IPC), Misc Functions and run the “Customer Programable Feature
Configuration”, see Star Online Publication S2108000249.
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Customer Programmable Feature Configuration

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online
does not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear
to be similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the
appropriate course of action.

Contact STAR Center, or your Technical Assistance Center Via TechConnect, eCONTACT or Service Library
entry if no solution is found.
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