
C U S T O M E R  L O V E U N I T Y I N T E G R I T Y G R O W T H I M P A C T 41 

-Customer Voice:
• Low coolant light on or smell of coolant from engine area.
Technical Description:
• The engine cooling pump is misting from the front seal onto the coolant pump pulley.
Status:
• Follow TOPIX workflow. It will direct you to:

• Please inspect and take a photo of outer casting under a UV light, showing the 
whole component.

• Please inspect and take a photo under a UV light of the inside of each of the 
spaces between the hub spokes. 

• Raise a TA for the attention of Local Engineering  who will dispatch sample bottle.
• USE SAMPLE BOTTLE ONLY to take 4-ounce coolant sample before repair.
• Dispatch coolant sample using FedEx label provided.
• Retain removed water pump for collection via PRR.
 

  303-03B: Engine Cooling - INGENIUM I4 2.0L Petrol 

P O W E R T R A I N

L E A K I N G  C O O L A N T  P U M P S –  2 . 0 L / P 4 Range Rover
• 17-24MY RR Evoque
• 18-24MY RR Velar
Defender
• 20–23MY Defender

Discovery
• 17 -24MY Discovery
• 17-24MY  Discovery Sport
Jaguar
• 17-24MY E-PACE
• 17-24MY F-PACE
• 17-24MY XF
• 17-21MY XE


