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ID Number WPS1

Models Cayenne E-Hybrid (9YA / 9YB)

Panamera E-Hybrid (971)

Model Year 2020 - 2023

VIN List Attached

Number of Affected VINs 2835

Issue Description Due to a manufacturing error at the supplier, pressu-

re sensors for the refrigerant circuit purchase that do

not meet the required specifications were potentially

installed in the affected vehicles.

The failure of one or both pressure sensors in the ref-

rigerant circuit can therefore not be ruled out over the

lifetime of the vehicle. As a result, there is a possibility

that the proper functioning of the air conditioning and

battery cooling system is not given. This can lead to

an increased temperature of the high-voltage battery.

What Dealers Should Do Please arrange for this action to be carried out on the
affected vehicles during the next workshop visit. Parts
can be ordered and the remedy is immediately
available
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Warranty processing

Validity:

This workshop campaign will be carried out up to 06.06.2029 and will be closed by the specified date.

Please note that warranty claims can only be processed up to this date.

Scope 1 to Scope 8:
• Cayenne (9YA / 9YB)

Damage Code WPS1 66 000

Repair Code 1/2

Labor time 126 - 350 TU

Scope 9 to Scope 16:
• Panamera (971)

Damage Code WPS1 66 000

Repair Code 1/2

Labor time 113 - 322 TU

Please enter the campaign carried out in the Warranty and Maintenance booklet for the vehicle.

Attachments
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