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WRJ9 Stop delivery - Retighten the screw
connection of the rear bumper and trailer hitch

WRJ9 Stop delivery - Retighten the screw
connection of the rear bumper and trailer hitch

ID Number WRJ9

Model(s) Cayenne (9YA/9YB)

Model Year 2024

Number of Affected VINs 39

Issue Description On the affected vehicles, it is possible that the screw
connection of the rear bumper/trailer hitch was not
tightened to the prescribed tightening torque. For this
reason, the screw connection of the rear bumper or
trailer hitch must be retightened with the prescribed
tightening torque before delivery to the customer

What Dealers Should do Please repair the affected vehicles as soon as
possible, the remedy is immediately available and
the TI is attached below.

TI Number TI is posted below, and will not be available in PCSS

Attachments

1. WRJ9 Stop Delivery_EN.pdf
2. VIN_List_Report_WRJ9_2024-07-01_V2.xlsx


