SSM 52743 2024 F-150 - Equipped With Console Shift - Clicking Sound
Coming From Shifter After It Is Placed And Kept In The Reverse, Neutral Or
Drive Position

Some 2024 F-150 vehicles equipped with console shift may exhibit a clicking sound coming from the shifter
after it is placed and kept in the reverse, neutral or drive positions. This may be due to the software in the gear
shift module (GSM). To correct this concern, reprogram the GSM using the latest software level of the Ford
Diagnosis and Repair System (FDRS) diagnostic scan tool. For claiming, use causal part 7210 and applicable
labor operations in Section 10 of the Service Labor Time Standards (SLTS) Manual.



