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Complaint - Softclose Non-Functional: Replacing Bowden Cable for Inner Door Lock
Release (26/23)

Change overview:

Release Date Change

0 05/30/2023 e  First publication

1 07/29/2024 e Required parts changed
e Work procedure revised

Model Line: Panamera (971)

Model Year: As of 2019 up to 2022

Equipment: Softclose - Closing aid for doors (M-No. GZ2)

Concerns: Bowden cable for inner door lock release

Cause: Customers complain about a faulty Softclose function; the door is not automatically pulled in.

Action: If there is a customer complaint, replace the Bowden cable between the door lock and the inner door
opener (inner door lock release) on the affected door with a Bowden cable with a new component
version.

@] Information

Only the Bowden cable in the affected door needs to be replaced; it does not need to be replaced in other
doors not involved in the complaint.

Required Tools

Tools: e Plastic spatula
e Plastic wedge
e Torque wrench, 2-10 Nm (1.5-7.5 ftlb.), e.g. V.A.G 1783 - torque wrench, 2-10 Nm (1.5-7.5
ftlb.)
e Torque wrench, 6-50 Nm (4.5-37 ftlb.), e.g. V.A.G 1331A - torque wrench, 6-50 Nm (4.5-37
ftlb.)

Jul 29, 2024
Afte r5a|eS lIi’age lof 4




Service Technical Inf .
5 o o6/ echnical Information

Required parts and materials

@] Information

A new component version of the rear door Bowden cable for vehicles with a long wheelbase (M-no. OE2)
is currently not yet available.

As soon as a new component version of the rear door Bowden cable is available, this Technical
Information will be updated accordingly.

Parts Info: Part No. Designation Quantity per affected
- Location door
971837085B = Bowden cable for inner door lock / door handle 1 piece
—Front doors
or
971839085D = Bowden cable for inner door lock / door handle 1 piece
—Rear doors
— Short wheelbase(M-no. OE1)
WHT003688 = Oval-head screw (combination) 2 pieces
—Door lock
Additional parts required if a front door Bowden cable needs to be replaced
971837915 = Door cover 1 piece
— Front left door
or
971837916 = Door cover 1 piece
— Front right door
Material: Required materials (usually already available in the Porsche Center):
Part No. Designation Quantity per affected
—Location door
V04015800B = Adhesive tape Quantity as required
— Left and/or right door bodyshell (a piece of approx. 40 x
40mm//1.57x1.57in
is required per affected
door)
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Replacing Bowden cable for inner door lock release

Work Procedure: 1

Remove the previous Bowden cable for the inner door lock release and replace it with a new

component version of the Bowden cable for the inner door lock release.

For procedure for front door, see:

= Workshop Manual '573719 Removing and installing inner door lock release’

For procedure for rear door, see:

= Workshop Manual '583719 Removing and installing inner door lock release'

@] Information

When installing instead of the originally installed adhesive

pad = Adhesive pad -1-, use a piece of adhesive tape

V04015800B measuring 40 x40 mm/ 1.57 x 1.57 into

close the cut-out.

Adhesive pad

Labor position and PCSS encryption
Labor position:

APOS Labor operation I No.
57371901 Removing and installing front inner door release
57371902 Removing and installing front inner door release
58371901 Removing and installing inner rear door lock

release
58371902 Removing and installing inner rear door lock

release
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PCSS encryption:

Location (FES5) 57170 Door lock
Damage type (SA4) 1712 sticks / catches

Location (FES5) 58170 Door lock
Damage type (SA4) 1712 sticks / catches

Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training
courses. They are written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special
tools may be necessary in order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the
safe operation of your vehicle, and may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and
safely. Part numbers listed in these bulletins are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a
discrepancy, the work procedures in the PIWIS Tester are the ones that must be followed. © 2024 Porsche Cars North America, Inc.
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