
Technical Service Bulletin (TSB)
Flash: Radio Frequency Hub Module (RFHM) Updates

REFERENCE: TSB: 08-169-24 REV. A
GROUP: 08 - Electrical

Date: July 31, 2024 REVISION: 08-169-24

VEHICLES
AFFECTED:

2024 (WL) Jeep Grand Cherokee / Grand Cherokee L
This bulletin applies to vehicles built on or before May 13, 2024 (MDH
0513XX).

MARKET APPLICABILITY:
NA

SA

EE

MEA

IAP

CH

CUSTOMER
SYMPTOM:

Customers must experience a Malfunction Indicator Lamp (MIL) illumination and the vehicle must
exhibit/set one or more of the following Diagnostic Trouble Codes (DTCs):

● B1A10-00 - RKE FOB 1 Battery Low.
● B1A11-00 - RKE FOB 2 Battery Low.
● B23D7-14 - Gated Park Control - Circuit Short To Ground Or Open.

Customers may also experience one or more of the following:
● Vehicle won’t start unless the fob is pressed to KIN.
● Key fob not detected when inside vehicle.
● Passive Entry (PE) intermittently inoperative.
● Keyless Ignition Node (KIN) unresponsive.
● Welcome feature does not activate at times.

CAUSE: RFHM software

This bulletin supersedes Technical Service Bulletin (TSB) 08-169-24, date of issue July 23, 2024,
which should be removed from your files. All revisions are highlighted with **asterisks** and include
converting this to an information only TSB.

This Technical Service Bulletin (TSB) has also been released as a Rapid Service Update (RSU) 24-106,
date of issue July 23, 2024. All applicable RSU VINs have been loaded. To verify this RSU service
action is applicable to the vehicle, use VIP or perform a VIN search in DealerCONNECT/Service Library.
All repairs are reimbursable within the provisions of warranty.

DISCUSSION:

The solution is currently unavailable and will be re-released at a future date.

POLICY:

Information Only

This bulletin is supplied as technical information only and is not an authorization for repair. No part of this publication may be reproduced, stored in a retrieval system, or
transmitted, in any form or by any means, electronic, mechanical, photocopying, or otherwise, without written permission of FCA US LLC.


