
 
 
DESCRIPTION

ATTENTION ALL MAZDA DEALERS.  EFFECTIVE IMMEDIATELY THIS 
CAMPAIGN IS SUSPENDED. 
 
As of July 26, 2024 this campaign is Suspended temporarily.  Please read below 
for any repairs in progress. 
 

All repairs in progress can continue using this updated repair procedure 
and warranty claims will still accept, but dealers should stop repairing 
immediately after all in-process repairs are completed.

•

 

Please make sure the VCM was updated to “C” level as there is no “D” 
level.  You have to also re-program the BCM and VCM individually.

•

 

We will leave repair and parts/warranty available temporarily so repairs 
from this week can be completed and claimed.

•

 

Campaign turning back on – this is TBD, we will turn on the campaign when 
the issues are sorted out.

•
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