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Service Alert Mazda North American Operations |:| E ‘H,Elf;/ @.@

Irvine, CA 92618-2922

Subject:

FRONT WINDOW DOES NOT AUTO CLOSE Service Alert No.: SA-043/24

Last Issued : 07/25/2024

BULLETIN NOTES
This service alert supersedes the previously issued service alert(s) listed below. The changes are noted in Red text.

Previous Service Alert(s): Date(s) Issued:

SA-066/23 10/19/23

APPLICABLE MODEL(S)/VINS
2025 CX-70
2024- 2025 CX-90

DESCRIPTION

Some customers will report their window will not auto-close. This may be caused by the vehicle learning the window
current draw incorrectly because the door moved when the initialization was performed.

REPAIR PROCEDURE

1. Verify the customer concern.

2. Perform the POWER WINDOW SYSTEM INITIALIZATION PROCEDURE with the door closed.

NOTE: DO NOT perform the procedure with the door unlatched or it may move during the initialization and learn
the normal current draw incorrectly.

3. Open and close the window using the auto function 5 times.
Did it work correctly?

* YES - Return the vehicle to the customer.
* NO - Diagnose using the instructions in MGSS.
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CONSUMER NOTICE: The information and instructions in this bulletin are intended for use by skilled technicians. Mazda technicians utilize
the propertools/ equipment and take training to correctly and safely maintain Mazda vehicles. These instructions should not be pedformed by “do-
ityourselfers.” Custorners should not assume this bulletin applies to theirvehicle orthat their vehicle will develop the described concemn. To
determine if the information applies, customers should contact their nearest authorized Mazda dealership. Mazda North American Operations
reserves the right to alter the specifications and contents of this bulletin without obligation or advance notice. All rights reserved. Mo part of this
bulletin may be reproduced in any form or by any means, electronic or mechanical---including photocopying and recarding and the use of any
kind of information storage and retrieval systern ---without permission in writing.
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