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The point of contact is the Daimler Buses after-sales service in each country

Model: Tourrider USA

MODEL DESIGNATION

(BM):

410840; 410850

TITLE: Tourrider USA - fuse assignment in the vehicle could differ from

documentation

COMPLAINT
The fuse assignment in the vehicle could differ from the applicable documentation.

CAUSE
Documentation and production errors.

REMEDY
Compare the bus-specific fuse assignment on the main switch panel, auxiliary switch panel and power

distribution board with the currently applicable specified state and correct if necessary.

It will then be necessary to exchange the adhesive labels of the fuse assignments in the vehicle to reflect

the updated state.

MEASURE TYPE
The scope of the work is carried out as part of a Customer Service measure (KDM).

INFORMATION
This Customer Service measure is carried out by trained workshop employees together with the

development specialist department.

Given the various build statuses and the associated differences in the amount of effort required, there is

no possibility of setting a flat rate value for the standard working time.

OPERATION TEXTS
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Operation no. Operation text Working time/h Comment

12-2103 Correct fuse assignment ZM (time prescribed

by team manager)

The times apply for work at an hourly rate.

DEFECT NUMBER

Defect no.: Designation

5491897

CODEWORD
5400T24289

INTRODUCTION OF MODIFICATIONS INTO SERIES PRODUCTION
01.01.2024

WARRANTY AND GOODWILL SETTLEMENTS
Field measure type KDM (Customer Service measure): 100 % of costs will be accepted.

BUS/MCC BUS/MCC-O

pp. pp.
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