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Valid For
All Volvo models Built July 2023 to Current
 
 
Observing debris within the cooling system is possible, with this debris potentially
being dark and resembling sand. Such debris has the potential to cause blockages in
both the heater core and oil cooler.
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If the truck is unacceptable to be driven with the contamination (dark color, large
deposits of debris), please start an e-service case (Directed to the Reliability
Group) to document the issue, please include pictures and send a coolant sample to
the address below. Verify cab heat and report findings in the e-service case.
Volvo Group Trucks Technology
Attn: Patrick Holmes, Drop Area B3
13302 Pennsylvania Ave
Hagerstown, MD 21742
USA
 
Flush the coolant (per IMPACT 2609-11-03-01) and install a new coolant filter, over flow
tank, and fill with new coolant. 
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23915461 Expansion Tank 1
21937327 Coolant filter 1

  Coolant VCS2  
 
Once the root cause has been determined a better short term and long term solution
will be provided. 

Related links and attachments
No links or attachments available
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