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June 2024 
 

This Notice applies to your vehicle VIN listed above. 
 

 
Dear Forest River Customer: 
 

Forest River is alerting you to a Ford Customer Satisfaction Program 24B27 involving certain 2024 Candidate II, 
Champion Challenger, Crusader, Eldorado Advance, Advantage, Elkhart Coach, Glaval Primetime, Universal, Senator II 
MVP, Starcraft Allstar MVP, Starlite, Starquest, 2023-2024 Senator II, and Starcraft Allstar Transit Buses Please see the 
information below which describes the issue and provides you with details on the steps you should take to have your 
vehicle repaired. 
 

WHAT IS THE ISSUE?  
The Variable Displacement Oil Pump (VDOP) in your vehicles engine currently operates at low pressure/capacity during 
idle conditions. 
 

OWNERS AND DEALERS: WHAT SHOULD YOU DO? 
Please review and follow the notice that accompanies this letter. 

Corporate Compliance 
Po Box 30 
MIDDLEBURY, INDIANA 46540-9218 
  

 
FR ID: 51-1792 
FORD: 24B27 
 

<<OWNER NAME/DEALERNAME>> 
<<ADDRESS>> 
<<CITY>>, <<ST>>  <<ZIP-XXX>> 
  

 

O  Integrity 
  

 
O  Safety 
  

  

 

O  Quality 
  

  

  

 

O  Customer Service 
  

  

  

  

 

Sincerely, 
 

Forest River Bus, LLC 
Office of Corporate Compliance 

 
 






	51-1792 - FRB CSC Owner and Dealer Letter
	51-1792 - Ford Notice



