
Initial Screen:   

 

More Info: 

 

More Info – QR Code:  

Please schedule an appointment by 
contacting the MBUSA Customer 

Assistance Center at 1-800-367-6372, 
or locate your nearest dealer using the 
QR code and “Find a Dealer” section on 

the website.  

Service Campaign 2024020014: 
The battery management control unit software does not meet 

current production specifications. The battery's state of health may 
not be calculated correctly, resulting in the false illumination of the 
check engine malfunction indicator lamp. An authorized Mercedes-

Benz dealer will update the battery management control unit 
software, free of charge. Your vehicle must be brought to a dealer 

to complete the software update. 

Service Campaign 2024020014: Update Software for Battery 
Management Control Unit 

 

 


