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SERVICE SOLUTION: Drive Battery Does Not Respond
MODEL
Model Model Description Model Code
K06 CE-02 0C73
SITUATION

A drive battery is not recognized in the vehicle and does not respond when the charging status display key is
pressed.

This is because the state of charge of the battery drops to a low voltage, the battery is put into a deep sleep
mode to protect itself.

No other state can be established while in deep sleep mode.

PROCEDURE

The Drive battery must be charged directly with a BMW Approved battery charger.

To do this you must:

¢ Remove the seat.
» Disconnect the connector (1) for the drive battery (2) and hang to the side.

« Attach the charger directly to the drive battery at connector (1) and charge.
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NOTE: If the drive battery is in deep sleep mode and connected to the battery charger, it can take several
minutes for the charging status display to indicate the charging process or respond to the key being
pressed.

QUESTIONS REGARDING THIS BULLETIN

Technical inquiries Contact the BMW Technical Support Group via TSARA
Warranty inquiries Submit an IDS ticket to the Warranty Department
Parts inquiries Submit an IDS ticket to the Motorrad Parts Department
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