
 
 
 
 
Dear Forest River Customer, 
 
Forest River is providing this document to inform you of the proper operation and intended use of the exhaust fan(s) 
in the rear storage area.  
 
Due to the normal operation of the Victron system, the location of the Victron components, and the environment that 
the trailer’s components may be subjected to, there is a possibility for excessive heat to build up in the rear storage 
area on models XC20.2, XC20.3, XC21.4 
 
To prevent excessive heat build up from degrading the system’s performance, it is recommended that the exhaust 
fan(s), located in the rear storage area, be in the ON position with the shroud OPENED during normal operating 
circumstances.  
 
For all XC21.4 and 2025 XC20.3 models, there is also an exhaust fan located on the battery compartment enclosure. 
When the temperature inside the battery compartment enclosure reaches 95 degrees F this fan will automatically 
turn on to remove heat from the battery compartment enclosure. Once the temperature inside the battery 
compartment enclosure reaches 85 degrees F the fan will automatically turn off.  
 
Ensuring proper operation of these fans, if equipped, is essential in protecting the Victron components.   
 
If you have any questions or concerns, please contact me at (574)327-2681 or agroves@forestriverinc.com. 
 
 
Sincerely, 
 
Austin Groves 
Forest River 
Pause Parts / Warranty / Service Manager 


