
Subject: Engineering Information - (MIL) on (DIC), BET and BEV3 Ultium Packs Setting Moving Average Voltage Detection 

(MAVD) and Delta Voltage Rest Period (DVRP) Fault Codes, DTC’s U3620, U3622, U3624, U3626, U3628, U362A, 

U362C, U362E, U3630, U3632, U3634, U3636, U3638, U363A, U363C, U363E, U2B98, U2B99, U2B9A, U2B9B, 

U2B9C, U2B9D, U2B9E, U2B9F Set

This PI has been revised to end the need for gathering information from the field. Please discard PIE0788B.

Brand: Model: Model Year: VIN Breakpoint: Engine: Transmission:Brand: Model:

from to from to

Engine: Transmission:

BrightDrop Zevo 600 2023 2024 — — — —BrightDrop

Zevo 400 2024

2024 — — — —

Cadillac LYRIQ 2023

2024 — — — —

Chevrolet Blazer EV 2024

2024 — — — —

Chevrolet

Equinox EV

2024

2024 — — — —

Chevrolet

Silverado EV

2024

2024 — — — —

GMC HUMMER EV 2022

2024 — — — —

GMC

HUMMER EV SUV 2024

2024 — — — —

If you encounter a vehicle with the above condition, refer to SI for further diagnosis.

 

Version 4

Modified Released April 30, 2024

Revised May 07, 2024 – Updated Subject and added Additional Keywords.

Revised June 10, 2024 - Removed DTCs U3621, U3623, U3625, U3627, U3629, U362B, U362D, U362F, 

U3631, U3633, U3635, U3637, U3639, U363B, U363D, U363F, U2B7A, U2B7E, U2B82, U2B86, U2B8A, 

U2B8E, U2B92, U2B96.

Revised June 26, 2024 - Ended the need for gathering further information from the field.
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