9100387 07/11/2024 MY 22-24 RU

GPOP - Issue Review System

Part Number: 68508894A%

Part Description: Rear Door Control Module

Issue Rear Sliding door inop or Rear windows does not function at 100%. Check DTCs in DCM

Description: and check the component they are pointing to, depending on the case follow the procedure

below:

If there are DTCs related with power sliding door switch, sliding door latch or handle follow

the next procedure:

- The sliding door should be put into manual operation mode. If the door still opens and

closes manually, door modules should be reset, if the DTC's don't go stored or door/body

module resets have not solved the issue, then replace the latch. If in manual operation

mode the door does not open, replace the latch. In the case of window inoperation, follow

the next procedure:

- Check wiring between motor and Door Control module, if it is in good state, check motor,

and if needed replace it. If wiring is well seated, and the motor is in good state, reset module

and perform window calibration, if DTCs don't go stored or the window continue not working,

replace the Door Control Module.



