
Reference SSM76131

Models Discovery Sport / L550

Title Walk away locking (WAL) & approach unlocking (AUL) inoperative

Category Body

Last modified 21-Jun-2024 00:00:00

Symptom 112000 Latches/Locks & Security

Content Issue: The walk away locking and approach unlocking (WALAU) feature will not lock and/or unlock vehicles with
passive entry and passive start (PEPS) specification. 

Cause: Software error within the RFA unit from first VIN: SALCA2AN1RH352365

Action: A future software update will be released for all affected vehicles and clients will be contacted. Clients
should be told on handover that vehicles are safe to use but must be locked and/or unlocked through the smart
key fob or the door handles.  
Clients will know if a vehicle is locked as the indicator lights will flash for a brief period and the door mirrors will
fold inwards. The owner can disable the automatic door mirrors’ function. 
To support retailers, technical guidance will be available for the necessary software update in a Global Service
Action bulletin for affected vehicles.
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