
C U S T O M E R  L O V E U N I T Y I N T E G R I T Y G R O W T H I M P A C T 57 

Customer Voice:
• A customer may report a whistle type noise from the rear side door 

quarter glass area with climate control fan speed set at 4 or above.

Technical Description:
• This may be caused by air leaking between a gap between the rear 

door quarter glass and the rear door trim panel.

Status:
• TSB JLRTB02124NAS has been published to address this concern.

• The repair will consist of sealing the gap with a butyl sealant ribbon, 
3M 08612 or equivalent that is locally sourced.

  

  

B O D Y / C H A S S I S

W H I S T L E  N O I S E  F R O M  R E A R  D O O R  A R E A  
Range Rover
• 23-24MY Range Rover (L460)
• 23-24MY RR Sport


