@ TOYOTA Tech Tip T-TT-0752-24 April 02, 2024

Subject Market

Corolla Cross Right and Left Roof Rail Loose to Roof USA
Panel

Service Categor’ | Section

Vehicle Exterior ' Exterior Panels/Trim

Applicability

22-24MY Corolla Cross/Corolla Cross HV

APPLICABLE VEHICLES
2023-2024 Corolla Cross HV 2022-2024 Corolla Cross

CONDITION

Some 2022-2024 model year Corolla Cross and Corolla Cross HV may exhibit a loose roof rail
condition at the front or rear roof rail (see image 1).

RECOMMENDATIONS

Confirm the condition exits on 1 or both roof rails. Replace roof rails per the following part numbers:

e Rack Assy, Roof, RH (62403-0A042)
e Rack Assy, Roof, LH (62404-0A042)

Refer to TIS, applicable model and model year Repair Manual to fix this condition.

Note: TSB to be released for double-sided tape Kkit.
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