9100364 07/02/2024 MY 23-25 WS

GPOP - Issue Review System

Part Number: 68620800A%

Part Description: Seat Control Module

Issue 3RD ROW SEAT WILL NOT CLOSE FULLY DOWN CUSTOMER STATES THE
Description: PASSENGER SIDE 3RD ROW WILL NOT CLOSE FULLY DOWN Steps for Tech:
Before recalibrating 3rd row see please follow below mentioned steps first. -Turn off vehicle
for 2 minute and then turn on vehicle and press 3rd row seat switch 2 times - Seat will start
moving and relearn its correct hard stops and parameters. -Seat will recalibrate itself with
updated SW.



