9100358 07/02/2024 MY 21-24 WL

GPOP - Issue Review System

Part Number: 68428545A$, 68472790A%, 68607800A$

Part Description: Fppm

Issue Please DO NOT immediately replace the display, Please follow the following steps. 1.
Description: Perform a vehicle battery disconnect to reset the display. Then check the Display function. If
Display is still black, replace the display. 2. If screen is recovered, perform a radio Factory
reset through the Display. Go to Vehicle menu > Settings > Reset > Factory reset. 3. Then
Perform 2 full Ignition Key cycles and check display function. Turn the vehicle off, then open
the door and close the door. Then wait until the cluster goes completely off before turning on
the car again. 4. If still having screen issues, replace the Display.



