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SSEERRVVIICCEE BBUULLLLEETTIINN

IINNDD
Release Date: June 07, 2024 Communication #: I-24-06

Expiration Date: No Expiration Date Model Year(s): 2024

— Confidential and Proprietary —

VERSION: R01 (June 07, 2024)

IMPORTANT

If you are working with a printed copy, please verify you have the most current version of this document.

SSUUBBJJEECCTT:: 22002244 CCHHAALLLLEENNGGEERR AANNDD PPUURRSSUUIITT VVCCMM22 CCOOOOLLIINNGG FFAANN SSOOFFTTWWAARREE UUPPDDAATTEE
PPUURRPPOOSSEE
Indian Motorcycle has identified a potential Vehicle Control Module (VCM2) calibration concern affecting some
Model Year 2024 Challenger and Pursuit models. In some instances, the VCM2 may incorrectly measure cooling fan
current draw and set a C2327 Primary Fan Driver Current Low or Open Circuit fault. When active, this fault causes the
cooling fan to become inoperable until a full key cycle is performed, which may lead to engine overheating if
ignored.

To address this concern, Indian Motorcycle has released an updated VCM2 calibration, and this Service Bulletin, to
notify customers and instruct dealers to update the VCM2 calibration with the new version.

AAFFFFEECCTTEEDD MMOODDEELLSS
MODELYEAR MODELS AFFECTED RANGE

2024
Challenger Reference Unit Inquiry on the dealer website

or the Service Communications list on the
STOP site to look up affected units.Pursuit

CCUUSSTTOOMMEERR NNOOTTIIFFIICCAATTIIOONN
Dealers are required to review their sales records and make arrangements with customers for Bulletin completion. In
addition to consumer units, dealers are required to correct any affected units in their inventory. Indian Motorcycle will
be mailing a notification letter to consumers affected by this Bulletin. Indian Motorcycle will also send an email to
owners for whom Indian Motorcycle has a valid email address.

CCOONNTTAACCTT IINNDDIIAANN MMOOTTOORRCCYYCCLLEE
If you have questions that are not addressed in this document contact Indian Motorcycle Service through Ask Polaris
or by phone at 800-330-9407 (US/Canada Dealers Only) or at +48-755-48-1234 (International).

DDEEAALLEERR -- WWHHAATT TTOO DDOO??
Indian Motorcycle recommends this Service Bulletin be performed on any affected Model Year 2024 Challenger and
Pursuit models before sale or delivery.
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WWAARRRRAANNTTYY CCLLAAIIMM IINNFFOORRMMAATTIIOONN
2024 CHALLENGER / PURSUIT

Bulletin I-24-06

Claim Type SB (Service Bulletin)

Labor Allowance .03 hours (18 minutes)

Part Number / Description 0000541 (QTY 1) Bulletin Misc Labor

Parts Availability NA

University of Polaris Video
Training Required NO

Claim Submission:

• US / Canada Dealers: On DEX, go to Service and Warranty > Warranty Claim and Extended Coverage > Start a
NewWarranty Claim. Select Service Bulletin > Enter the VIN / PIN and Retrieve Registration. Select I-24-06 and
Send Claim.

• International Dealers: On iDEX, go to Service and Warranty> Warranty Claims>Start a New Warranty Claim.
Select Service Bulletin > Enter the VIN / PIN and Retrieve Registration. Select I-24-06 and Send Claim.

CCOOVVEERRAAGGEE PPEERRIIOODD
Coverage will begin on June 07, 2024. This Bulletin has no expiration date.

FFEEEEDDBBAACCKK FFOORRMM
A feedback form has been created for the technician to provide Polaris with an overall
satisfaction rating for the instructions, provide comments on your experience or
upload pictures/video. The form is viewable on mobile devices by scanning the QR
code or on a PC by clicking HERE.

https://forms.office.com/r/VmEZfsyLwZ
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RREEPPAAIIRR PPRROOCCEEDDUURREE
TTOOOOLLSS RREEQQUUIIRREEDD

• Digital Wrench® II

• Multilink XP cable

• Battery Tender (minimum 1 amp)

VVCCMM RREEPPRROOGGRRAAMMMMIINNGG PPRROOCCEEDDUURREE
PPRROOGGRRAAMMMMIINNGG PPRROOCCEEDDUURREE

IMPORTANT

This procedure requires the use of Digital Wrench® II.
Connect a battery tender to the vehicle during the

programming procedure.

1. Park motorcycle on a flat surface, fully extend side
stand, and make sure vehicle is stable.

2. Turn off the motorcycle.

3. Verify that the most current version of Digital Wrench
II has been installed on your PC or laptop. For
installation instructions, Click HERE to view the
Digital Wrench II user manual or visit “Other
Publications” on the left navigation menu of the DEX
STOP site.

4. Connect MultiLink XP cables to PC and motorcycle.
Then power on the motorcycle. Do NOT start.

CAUTION

Make sure the vehicle has sufficient battery voltage and
is connected to a battery tender before the reflash.
Failure to do so may result in a reflash crash and

damage the ECM.

5. Open the Digital Wrench II application.

6. Select Auto Identify.

7. Select Vehicle Update.

8. Select Continue.

https://publications.polaris.com/dealer/other-publications/0000727189.XML.xml/$/0000756335
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9. Select Vehicle 2 (VCM2). Then select

Update ECU(s).

NOTICE

Digital Wrench II will automatically identify current
software and determine if an update is required.

10.Once the update is complete, select the continue
button and leave Digital Wrench II connected and the
ignition powered ON. Do NOT touch the motorcycle
for 40 seconds.

11.Power the ignition off and wait 130 seconds.

IMPORTANT

Do not touch the power or controls during this time.

12.Submit a Service Bulletin Warranty Claim for I-24-06.



     

Date: June 7, 2024 
ATTN: All Service Personnel 
Subject: Service Bulletin I-24-06 Released 

 

Service Bulletin I-24-06 

Indian Motorcycle has identified a potential Vehicle Control Module (VCM2) 
calibration concern affecting some Model Year 2024 Challenger and Pursuit 
models. In some instances, the VCM2 may incorrectly measure cooling fan 
current draw and set a C2327 Primary Fan Driver Current Low or Open Circuit 
fault. When active, this fault causes the cooling fan to become inoperable until a 
full key cycle is performed, which may lead to engine overheating if ignored. 
 
 
To address this concern, Indian Motorcycle has released an updated VCM2 
calibration, and this Service Bulletin, to notify customers and instruct dealers to 
update the VCM2 calibration with the new version. 
 

View I-24-06 Service Bulletin 

  

  

Affected Units 

2024 Challenger and Pursuit 
 
Reference Unit Inquiry on the dealer website or the Service Communications list 
on the STOP site to look up affected units. 
 
Please contact Indian Motorcycle Service by phone at 800-330-9407 or through 
Ask Polaris with any questions or concerns. 
 

 
 
Thank you for your attention. 
 
Sincerely, 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.hello.polaris.com%2F%3Fqs%3Ddcd64701f0a9e559ecaf3fd756d0e49673a4759c709a665ec23661f52123eaf16a8043d5b3648eee55c4a8b959b2743ed53f48e2eb760368&data=05%7C02%7Cdrew.macleod%40polaris.com%7C8642c7771b424af3e62108dc8956ae1a%7C85f78c4cad11473596240b2c11611dff%7C0%7C0%7C638536252612662394%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=2mOUV%2Bctoekq0fdyAGbagKJXT7QPUN5qy%2Fh%2FJUTzTok%3D&reserved=0


 

 
- Indian Motorcycle Service 
 

© 2024 Polaris Industries Inc. | 2100 Highway 55, Medina, MN 55340 
      

 



I-24-06 Service Bulletin DEX Alert and STOP Post 

  

DEX Alert / STOP Post 

Group: Communication 

Start Date: 6/7/2024 

Removal Date: 9/7/2024 

Title: Service Bulletin I-24-06 Released 

Alert Text:  

Indian Motorcycle has identified a potential Vehicle Control Module (VCM2) calibration concern 
affecting some Model Year 2024 Challenger and Pursuit models. In some instances, the VCM2 
may incorrectly measure cooling fan current draw and set a C2327 Primary Fan Driver Current Low 
or Open Circuit fault. When active, this fault causes the cooling fan to become inoperable until a full 
key cycle is performed, which may lead to engine overheating if ignored. 

To address this concern, Indian Motorcycle has released an updated VCM2 calibration, and this 
Service Bulletin, to notify customers and instruct dealers to update the VCM2 calibration with the 
new version. 

Click HERE to view I-24-06 Service Bulletin.  

https://www.polarisdealers.com/VirtualMaster/StopSiteFiles/ServiceBulletins/IND/I-24-06%20-%20Service%20Bulletin%20-%20VCM2%20Cooling%20Fan%20Software%20Update.pdf


*External Email* Think Before You Click.

June 7, 2024

Brian,

Indian Motorcycle has identified a potential Vehicle Control Module (VCM2) 
calibration concern affecting some Model Year 2024 Challenger and Pursuit 
models. In some instances, the VCM2 may incorrectly measure cooling fan 
current draw and set a C2327 Primary Fan Driver Current Low or Open Circuit 
fault. When active, this fault causes the cooling fan to become inoperable until a 
full key cycle is performed, which may lead to engine overheating if ignored.

To resolve this concern, Indian Motorcycle has developed an updated VCM2 
calibration. 

Our records indicate that you are the owner of a Indian Motorcycle  with 
(Vehicle Identification Number) affected by Service Bulletin I-24-06.

Owner Next Steps:
 Schedule an appointment with an authorized Indian Motorcycle dealer. Do

not attempt repairs yourself. Repairs must be done by an authorized Indian
Motorcycle dealer. Your local dealer can be found on our Dealer Locator
web page.

Dealership Next Steps:

Authorzied dealers will be updating the VCM2 calibration with the new version 
on the affected vehicle at no cost to you. This repair should take approximately 
18 minutes. They have been instructed to repair your vehicle

If you have other questions or feedback, you may contact our Polaris Owners 
Connections Department at 1-800-765-2747 to speak with a representative.

We apologize for this inconvenience and assure you that we are committed to 
customer satisfaction for riders to enjoy.

- Indian Motorcycle

Received This Notice In Error?



This notice was sent according to our most current registration information. If you no longer own this vehicle, contact your 
dealer to complete a transfer of ownership. Federal law requires that any vehicle lessor receiving this notice must forward a 

copy of this notice to the lessee within 10 working days after the day on which the notice is received.

You've received this email from Indian Motorcycle because you are a registered owner of a motorcycle affected by a recent
service bulletin.

Please do not reply to this email. To contact us, please call us at 1-800-POLARIS or visit our help page.

© 2024 Polaris Industries Inc. | 2100 Highway 55, Medina, MN 55340



IMPORTANT NOTICE
This notice applies to your vehicle

Subject: 2024 Challenger and Pursuit VCM2 Cooling Fan
Software Update

Indian Motorcycle
Company
P.O. Box 47700
Medina, MN
55340-9960

VIN: I-24-06
First Name Last Name
Address
City, State ZIP

Dear Indian Motorcycle Owner,

Thank you for purchasing an Indian Motorcycle vehicle. This notice is to inform you that an issue identified with your
vehicle does not meet Indian Motorcycle product quality standards. Our records show you have purchased an affected
vehicle.

The reason for this notice:

Indian Motorcycle has identified a potential Vehicle Control Module (VCM2) calibration concern affecting some
Model Year 2024 Challenger and Pursuit models. In some instances, the VCM2 may incorrectly measure cooling fan
current draw and set a C2327 Primary Fan Driver Current Low or Open Circuit fault. When active, this fault causes the
cooling fan to become inoperable until a full key cycle is performed, which may lead to engine overheating if
ignored.

What you should do:

Contact your authorized Indian Motorcycle dealer to schedule an appointment to have the repairs performed. Do not
attempt repairs yourself. Repairs must be done only by an authorized Indian Motorcycle dealer. This repair should
take approximately 18 minutes. When making contact with your dealer, discuss parts availability, their schedule and
how long they will need to keep your vehicle.

What your dealership will do:

To address this concern, your Indian Motorcycle dealer has been authorized to update the VCM2 calibration with the
new version. This work will be performed by your dealer at no cost to you.

This notice was mailed to you according to our most current registration information. If you no longer own this vehicle,
or if some of the contact information in this notice is incorrect, please contact your dealer to complete a transfer of
ownership. Federal law requires that any vehicle lessor receiving this notice must forward a copy of this notice to the
lessee within 10 working days after the day on which the notice is received.

If you need assistance contacting or locating an Indian Motorcycle dealer, or if you have questions
your Indian Motorcycle dealer is not able to address, contact our Indian Motorcycle Owner
Connections Department at 1-877-204-3697, scan the QR code, or go to https://www.polaris.
com/en-us/help-center/.

We apologize for this inconvenience and assure you that we are committed to customer satisfaction and providing
world-class products for riders to enjoy.

Sincerely,

Indian Motorcycle Company



Indian Motorcycle Company 

Indian Motorcycle Service Bulletin I-24-06 

Communication Date: 06/12/2024 

Text Message Communication: 

Indian Motorcycle Service Bulletin I-24-06. Some MY24 Challenger and Pursuit models may have 
cooling fan faults that can lead to overheating. If you experience this issue, call your dealer to get a 
free repair. Questions? 877-204-3697. 
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