
 

IniƟal Screen:   

 

More Info: 

 

More Info – QR Code:  

Please schedule an appointment to 
update the powertrain control unit on 
your vehicle by contacting the MBUSA 
Customer Assistance Center at 1-800-

367-6372, or locate your nearest dealer 
using the QR code and “Find a Dealer” 

section on the website.  

Service Campaign 2024010013:  
 

The powertrain control unit software may not meet current production 

specifications where the authentication for charging via “plug and 

charge” may not function as intended. An authorized Mercedes-Benz 

dealer will update the powertrain control unit SCN coding. 
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