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Valid For
 
All models, model year 2007 to current.
 
 

Solution
 
When diagnosing a customer complaint of a sticking accelerator pedal PRIOR TO
REMOVING any panels or the accelerator pedal:
 
The kick panel and accelerator pedal should be examined for any interaction that can
explain the customer complaint. This includes:

Contact between the kick panel and the pedal.
Obstruction to pedal travel caused by anything out of place behind the kick
panel.

 

Warranty
 
Any findings should be documented in detail with pictures and this solution number
should be referenced when submitting any warranty claims related to this complaint.

Related links and attachments
No links or attachments available
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