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Service Manual Update: Sunroof/Sunshade Motor Initialization 

 
APPLIES TO 

 

Year Model Trim Level 

2024 Prologue Touring, Elite 
 

BACKGROUND 
The sunroof/sunshade motor initialization procedure in Service Information is incorrect. Use the revised procedure 
outlined in this service bulletin. 

UPDATED PROCEDURE 
Perform the initialization any time a sunroof motor actuator is installed in the vehicle, or the sunroof does not close using the 
auto function. 

1. Hold the sunroof close switch until the sunroof is closed. The sunroof may reverse, keep holding the switch until the 
sunroof is fully closed then release the switch.  

2. Turn the vehicle OFF. 

3. Turn the vehicle to the ON mode.  

4. Press and hold the sunroof close switch. You will hear 2-clicks, and the sunroof/sunshade will open, then close. 

5. Continue to hold the sunroof close switch until the sunroof/sunshade is fully closed, then release the switch.  

6. Turn the vehicle OFF. 
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CUSTOMER INFORMATION: The information in this bulletin is intended for use only by skilled technicians who have the proper tools, equipment, 
and training to correctly and safely maintain your vehicle. These procedures should not be attempted by “do-it-yourselfers,” and you should not 
assume this bulletin applies to your vehicle, or that your vehicle has the condition described. To determine whether this information applies, contact 
an authorized Honda automobile dealer. 


