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Riverpark Technical Service Bulletin on XSG3NA Infotainment System Monitor
June 27, 2024

Dear Tiffin Motorhome Customer,

Tiffin Motorhomes has been made aware by Riverpark that there is a risk of improper operation in the monitor of
the above-mentioned system. It was found that some monitors within a certain serial number range have the risk
of not restoring the video image after either a power cycle of the monitor itself or a cycle of the input video signal.
Tiffin installed this infotainment system monitor in the driver side cockpit as the auxiliary monitor for the Xite
radio. Please contact Riverpark’s Technical Service Dept at 800-442-7717 and follow the prompts if you are
experiencing the problem described in this notice.

Thank you,

Tiffin Motorhomes



