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Topic Front seat adjustment switch broken / damaged - Warranty exclusion for damaged / broken parts
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New customer code

Object of complaint Complaint type Position
body fixtures and fittings -> operation and control, seats, seatbench, armrests, 1st row -> electrical functionality -> without function
seat adjustment, 1st row / defect

body fixtures and fittings -> operation and control, seats, seatbench, armrests, 1st row functionality

body fixtures and fittings -> operation and control, seats, seatbench, armrests, 1st row component / consumables
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Technical product information Transaction No.: 2072330/2
Front seat adjustment switch broken / damaged - Warranty exclusion for damaged / broken parts

Customer statement | workshop findings
Front seat adjustment switch is broken / damaged

Technical background

Figures 1 and 2 show examples of damage to the front seat cushion switch and leg support cushion adjustment switch

However
Damage may also be evident on one or a combination of the following switches:

+  Backrest

*  Head restraint

+  Lumber support

+  Back massage

*  Bolster switches

Referring to Figure 1 - The seat cushion switch is out of position

Figure 1
Referring to Figure 2 - The leg support cushion switch is broken (Point A)
Damage is also evident on the switch pack outer cover (Point B) due to excess force being applied to the switch



Figure 2
Testing performed by Bentley Motors confirms that circa 250N of force is required to break the switches described, therefore any claims for
broken seat switches under warranty will be rejected

Production change
Not applicable

Measure
Refer to the Technical background and Warranty instruction sections of this TP!

Warranty accounting instructions

Testing performed by Bentley Motors confirms that circa 250N of force is required to break the switches described, therefore any claims for
broken seat switches under warranty will be rejected



