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June 2024 
 
This Notice applies to your vehicle VIN listed above. 

 

Dear Forest River Customer: 
 

Forest River is alerting you to an issue involving two 2025 APEX AAPT221RLS and one APEX AAPT245BHS Travel 
Trailer Recreational Vehicles.  Please see the information below, which describes the issue and provides you with details 
on the steps you should take to have your vehicle repaired. 
 

WHAT IS THE ISSUE?  
Three vehicles' Federal Placards missed receiving the derated Gross Vehicle Weight Rating ("GVWR") to lower the Cargo 
Carrying Capacity ("CCC"). 
 
 

DEALERS: WHAT SHOULD YOU DO? 
The replacement Federal Placard is included with this notification. 
 

Federal Placard Installation: 
 The labels are located on the roadside of the unit, low on the sidewall or on the upper deck on the same side and 

on the entry door; 
 

 Wipe off the labels with isopropyl alcohol; 
 

 Match the labels and carefully place the new labels directly on top of the old labels 
 
 

HELPFUL CONTACT INFORMATION: 
 

CONTACT PHONE 
APEX CUSTOMER SERVICE (574) 825-8205 

 
 

DEALER REPAIR CODES: 
PRIOR AUTHORIZATION REQUIRED 

TSB NUMBER REPAIR 
CODE 

DESCRIPTION ALLOWABLE 
HOUR(S) 

224-1801 SB-511-01-00-004561 REPLACE FEDERAL PLACARD .10 HRS 
 
 
 
 
 
 

DEPARTMENT OF COMPLIANCE 
VEHICLE SAFETY AND RECALL MANAGEMENT 
PO Box 30 
MIDDLEBURY, INDIANA 46540-9218 
  

 
Technical Service Bulletin: 224-1801  
  

 

<<VIN>> 
<<OWNER NAME/DEALERNAME>> 
<<ADDRESS>> 
<<CITY>>, <<ST>>  <<ZIP-XXX>> 
  

 

O  Integrity 
  

 
O  Safety 
  

  

 

O  Quality 
  

  

  

 

O  Customer Service 
  

  

  

  

 

Sincerely, 
 

Forest River, Inc. 
Office of Corporate Compliance 

 
 


