IMPORTANT CAMPAIGN INFORMATION

ATTENTION: Dealer Principal, Warranty Manager, Service
Manager, Parts Manager

Freightliner Dealers — U.S. and Canada

Western Star and Sterling Dealers — U.S. and Canada
FCCC Dealers — U.S. and Canada

Thomas Built Buses Dealers — U.S. and Canada

Direct Warranty Customers — U.S. and Canada

Detroit Diesel Distributors

Export Distributors

Daimler Truck North America LLC

WARRANTY CAMPAIGNS DEPARTMENT
P.0. Box 4090 800-547-0712
Portland, Oregon 97208-4090

If you have questions

REF #:  ICI24-024
Effective: 06/13/24
Release: 06/13/24

SUBJECT: SF698 — Revised Bulletin

about this Letter, please

submit your inquiry using
the WSC App on the

DTNA Portal

This letter is to inform you that a revised bulletin for Recall SF698 — Western Star Heated Headlight
Parameters is available on DTNA Portal. Please print and use the revised bulletin for all work under SF698

from this point forward.

REVISION: Clarifying statements and a figure were added to the work instructions between steps 8 and 9

regarding “grayed out” XMC parameters.

If you have questions or need further information, contact the Warranty Campaigns Department by
submitting an inquiry through the Warranty Support Center (WSC) located on the DTNA Portal.

REF #: ICI24-024
Effectif : 06/13/24
Publication :  06/13/24

OBJET : SF698 — Bulletin révisé

La présente lettre vise a vous informer qu'un bulletin révisé pour le rappel SF698 — Parameétres des phares
chauffants Western Star est disponible sur le portail DTNA. Veuillez imprimer et utiliser le bulletin révisé pour
tous les travaux effectués dans le cadre de la SF698 a partir de maintenant.

REVISION: Des énoncés de clarification et un chiffre ont été ajoutés aux instructions de travail entre les

étapes 8 et 9 concernant les paramétres XMC « grisés ».

Sivous avez des questions ou avez besoin de plus amples informations, communiquez avec le service des
campagnes de garantie en envoyant une demande par I'intermédiaire du Centre de soutien de la garantie

(WSC) situé sur le portail DTNA.
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The information contained in this letter supercedes and supplements any related policies and procedures in any previously
released bulletins, the Warranty Manual, and/or previously released letters. Failure to read or distribute this letter will not
exemptaddressees from compliance with the information contained herein.
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