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Internal 

 

 

Analysis Worksheet 

Topic Airbag light on, DTCs B101704, B103604 

  

Model(s) 
affected 

2021 – 2024 
 

Q5, SQ5, Q5 SB, SQ5 SB 
 

  

Documentation 
needed 

 
• If the DTC B101704 and/or DTC B103604 is stored in the airbag control 

module, J234 (da0015), contact TAC. 
 

• Do NOT perform GFF or test plans for these DTCs. 
 

• Do NOT erase the fault memory. 
 

• Exit ODIS without erasing the fault memory (e.g. by clicking on the stop button 
located in the “Data” drop-down menu on the right column) 

 
• Fill out the questionnaire attached to TSB 2073566 located in Elsa. 
 
• Create a TAC web ticket and attach the diagnostic log and the questionnaire for 

review. 
 

  

Questions 

 
Fill out the questionnaire that is attached to TSB 2073566 “69 Repair 
Authorization - Airbag warning lamp on, DTCs B101704, B103604”. 

 

  

Other 
information: 
(Please include any other 
useful information from the 
customer or found during 
diagnosis.) 

 
 

   Note:    • Information requested in these worksheets update frequently. Please always use 

the latest worksheet on Elsa2Go. 

• Please include all information requested in the worksheet up front when 

submitting the WEB ticket to TAC.   


