
Models MY Engine Trans Topic
Topic details

Q4 e-tron
2022-

2024
Any Any

Charging cable 

cannot be removed 

from the vehicle  

See e-tron charging questionnaire worksheet

e-tron Q and 

SB

Q8 e-tron 

and SB

2019-

2024
Any Any

Vehicle cannot be 

charged, charge 

socket lock without 

function 

See e-tron charging questionnaire worksheet

Q7, Q8
2017-

2019
Any Any

Corrosion on 

wheelhouse cover 

plate

2017-2019 Q7

2019 Q8

Various photos and inspections, see worksheet. 

Q5
2022-

2024
DMSA Any Q5 G31 no com

U060B00 - no com to G31

Inspect harness routing

Supply photos of findings in TAC case

Reference worksheet for more details
A6, A7, A8,  

etron, Q5, 

Q7, Q8 

all variants

2021-

2024
Any Any

Airbag light on, DTCs 

B101704, B103604

Do not perform GFF test plan

Do not erase DTC

See TSB 2073566

See worksheet for instructions

Q5, SQ5, Q5 

SB, SQ5 SB
2024 Any Any Q5 Airbag light

DTC B101C13, B101D13

Do not perform GFF test plan

Do not erase DTC

See worksheet for instructions

Q4 e-tron
2022 - 

2024
Any Any

Roof panel buttons 

inop

Dome light buttons unresponsive or come on with no input

Sunroof buttons are unresponsive (typically in addition to dome light)

Perform worksheets steps and report finding to TAC

Q5
2020 - 

2024
DPVA Any

Oil leaking from 

cylinder head cover 

bolts

No previous repairs that involved removing cyclinder head bolts

Detailed photos showing the leaking bolts

Q7
2023-

2024
Any Any Airbag light B12251B 

If the DTC B12251B is stored in the airbag control module, J234 (da0015), 

contact TAC.

Do Not perform GFF or test plans for this DTC.

Do Not perform any repairs or disconnect the PODS sensor mat or PODS control 

module.

Q5 all 

variants
2024 Any Any

Front door(s) hard to 

close

Before making any repairs to the affected door, measure the dimensions of the 

door as outlined below in the table “Checklist door dimensions”.

TAC case submitted with Worksheet “Q5 Front door high closing effort.”

Q7, SQ7
2023-

2024
Any Any

Front door wind 

noise

Wind noise from front door while at highway speeds

Details findings needed for source of noise

See worksheet for further details

Audi On-car analysis list from May, 3 2024

Please contact Audi Helpline before attempting repair

All topics have associated worksheets to be filled out and attached to the TAC ticket. Worksheets can be found at: 

Elsa2Go>>Service References>> Search v4p

# Public  


