11D,

Technical Service Bulletin

93 Q4 e-tron, Ghost DTC entries in charging unit for high-voltage battery control unit, 00C6, On Car DC
Charger
93 24 55 2073884/1 May 14, 2024.

Model(s) Year VIN Range Vehicle-Specific Equipment

Q4 e-tron, and
Q4 e-tron 2024 All Not Applicable
Sportback

Condition

Customer states:
No customer concerns, it is found during PDI or any other diagnostic work.
Workshop findings:

The following event memory entry (passive/intermittent) may be logged in the charging unit for high-voltage
battery control unit (diagnostic address 00C6).

This service information only applies to vehicles with PR number: KB9
Diagnostic ) ) Symptom
DTC Designation
address Code
B1802F1 | Low voltage energy management warning triggered 401437
B193D21 | Intermediate circuit voltage, voltage sensor, lower limit not 397343
reached
B1D7B21 | Intermediate circuit voltage, voltage sensor 2, lower limit not 397351
reached
P1D6DO00 | Battery charger, charging module 3 malfunction 397341
P1D6EQOQ | Battery charger, charging module 1 malfunction 397331
00C6
P1D6FO00 | Battery charger, charging module 2 malfunction 397336
U044700 |Data bus diagnostic interface module 1, implausible signal 143361
135175
135177
U114800 | High voltage battery charge management no communication 151563
151564
U17CO000 | Diagnostic interface for data bus, no communication 135181
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U303500 | Communication Authentication Signal Invalid Data 851969

Technical Background
Not applicable.

Production Solution
Not applicable.

Service

The DTC entries listed above when stored in the high-voltage battery charger control module can be
ignored/deleted. Please submit the complete diagnostic report online. The respective event memory entries in the
control units do not affect any of the functions or electrical systems in the vehicle. There are no function
restrictions / customer complaints.

Warranty

This TSB is informational only and not applicable to any Audi Warranty.

Additional Information

All part and service references provided in this TSB (2073884) are subject to change and/or removal. Always
check with your Parts Department and/or ETKA for the latest information and parts bulletins. Please check the
Repair Manual for fasteners, bolts, nuts, and screws that require replacement during the repair.
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