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Internal 

 

 

 

Analysis Worksheet 

Topic Oil leaking from cylinder head cover bolts 

  

Model(s) 
affected 

MY 21-23 Q5 
Engine code: DPVA 

 

  

Documentation 
needed 

• Leak is present as described in TSB 2072716 
• Vehicle applies to TSB 2072716 
• No previous repairs made to the cylinder head cover 
• Take detailed photos of the leaking bolts. 
• Do not clean or make any repairs to the cylinder head cover. 
• Contact TAC for further direction 
 
 

  

Questions 

 
 

 

 
 

 
 

  

Other 
information: 
(Please include any other 
useful information from the 
customer or found during 
diagnosis.) 

 

   Note:    • Information requested in these worksheets update frequently. Please always use 

the latest worksheet on Elsa2go. 

• Please include all information requested in the worksheet up front when 

submitting the WEB ticket to TAC.   


