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Analysis Worksheet 

Topic Q4 Roof panel buttons inop 

  

Model(s) 
affected 

2022-2024 Q4 
 
 

 
  

Documentation 
needed 

Before performing work on the vehicle, proceed as follows: 
 

1. Check all functions of the roof module, which functions do not work? 
 
 

2. Are functions restored after a key/sleep cycle? 
3. Are functions restored if fuse power is temporarily removed? 
4. Disconnect/reconnect module. Are functions restored? 
5. Are you able to restore functionality in any other way? If so, describe. 
 

 
 

 
 
 

  

Questions 

• Do the functions work intermittently or always inoperative? 
 

• Does temperature have an affect? 
 

• Do functions start/stop working during a drive cycle? 
 

• Are there any warnings? 
 

 
 
 

  

Other 
information: 
(Please include any other 
useful information from the 
customer or found during 
diagnosis.) 

 

   Note:    • Information requested in these worksheets update frequently. Please always use 

the latest worksheet on Elsa2Go. 

• Please include all information requested in the worksheet up front when 

submitting the WEB ticket to TAC.   


