
 

  
   

 

This document does not authorize warranty repairs.  This communication documents a record of past experiences.  STAR Online 
does not provide any conclusions about what is wrong with the vehicle.  Rather, it captures all previous cases known that appear  
to be similar or related to the vehicle symptom / condition.  You are the expert, and you are responsible for deciding on the  
appropriate course of action. 
 

Contact STAR Center, or your Technical Assistance Center Via TechConnect, eCONTACT or Service Library 

entry if no solution is found.  
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Release Date:  June 2024 

 

Symptom/Vehicle Issue:  Electric Start Stop (ESS) Does Not Function After a Recent Service 

Repair 
 

Customer Complaint/Technician Observation:   The owner complains the vehicles start 

stop does not function after a service repair. The technician observed no fault codes; however, the 
vehicle is not shutting off as expected with the stop-start enabled.  
 

Repair Procedure:  Use the scan tool to view Hybrid Control Processor (HCP) Data > 

Combustion Engine Auto Stop Inhibit Reasons 2 > “Service Override On” should be - False. 
Vehicles that display – “Service Override On” - True, will require a service update to set the HCP 
“Service Override On” to False. The CDA will be required for this update at this time. Do not 
replace any parts to resolve this concern, example pg 2 of scan tool search.  
 
 If the above concern is evident, contact the Star Center, create a case requesting the below 
update to the HCP/Enablers; CDA required. Within the HCP locate and change the In-Field Mode 
setting from “Cleared” to “Set” to ensure the HCP is enable for stop/start, no parts are required.  
 
Scan tool view: not enabled       Enabled 

 
 
 
 
 
 
 
 
 
 
 

Service Override On                              True     Service Override On                         False 
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CDA view for change:  
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